?sngoiq)nglgégggl)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONMUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3,
ot 28.12.2025 N 500-®3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBUTEISIMHA,  MCIIOJIHUTENSIMU,  MMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBAPOB (BBINOJIHEHHWU paldOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa NMOTpeOuTENeH Ha MPUOOpeTeHne TOBApOB (paboT, yCciyr) HaJIeKaIero KauecTra
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYIIECTBAa MOTpeOuTeNell U OKpyXkaromel cpeabl, NOIydeHne
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSIX, MpoJaBLax), o
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE OTPENeNsIeT MEXaHH3M pealTi3allii STHX TPaB.

(B pen. denepanpHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCTHONB3YIOMIMA ToBaphl (pabdOThI, YCIyrd) HWCKIIOYUTENBHO [UISI JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

U3TOTOBUTENb - OpPraHU3aIlUsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYaJIbHBIA IPEANPUHIMATEINb, IPOU3BO/SAIINE TOBAPHI Ul pealu3alui NoTPeOUTEN M,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OPTraHM3alus HE3aBUCUMO OT €€ OPraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/IMBUYAJIbHBINA MPEeIPUHUMATENb, BHITTOIHSIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TakKKe
WH/MBUIYAIBHBIA TPEANPUHUMATENb, pPEATU3YIOIIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatuna cuity. - @enepanpusiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBUE TOBapa (paboThl, YCIYIW) WIH
00s13aTeTbHBIM TPEOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM UM MOpPSAKE (B TOM
YHCJIe HEBBIMOJIHEHUE TPU MPOAAXKE MM HCIOIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTENHHO YCTAHOBJICHHBIMH MPOrpaMMaMU JJsi SJIEKTPOHHBIX BBIUYMCIUTEIHHBIX
MalIiH TpeOOBAHUMN, YCTAHOBIEHHBIX MyHKTaMu 4.1 u 4.2 ctaThu 4 HacTOAIIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Mpy UX OTCYTCTBUU WM HEMOJHOTE YCJIOBUN OOBIYHO MPEIbSBISEMBbIM TPEOOBAHUSAM), WIH
LEJISIM, JUTSI KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO UCTIONB3YETCS, HITH TIeJISIM, O KOTOPBIX
npojaBel] (UCIIOTHUTENb) ObLT MTOCTABIIEH B U3BECTHOCTH MOTPEOUTENIEM MPHU 3aKIIFOUEHUH JI0T0OBOPA, WIH
o0pa3ity 1 (HIK) OMMCaHUIO TIPU MTPOJaKe ToBapa Mo oopasy u (WIK) 1o ONHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCOyru) - HEYCTPAHHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB HMIIU 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCSI BHOBB MOCJIE €T0 YCTPAHEHUS, WM APYrUe MoI00HbIE
HEJOCTaTKH;

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (paboOThl, YCIYrH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpY>KaroIIel cpebl MPH OOBIYHBIX YCIOBUSIX €r0 MCIOIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BHIMOJIHEHUS paboThI
(oxa3zaHus yciyrun);

VIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOJABIIOM)  OpraHM3aIus  WIA  YIOJTHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHAWBHUIYANbHBIM TMpEANpUHUMATENb (Jajlee -  YHOJIHOMOYEHHAas
OpraHu3anysl WJIA YINOJHOMOYEHHBI WHIWBUAYaJIbHBIM TpEANpPUHUMATENb) -  OpTraHU3alusd,
OCYILECTBJIAONIAS OINPEACIICHHYIO JESITEIbHOCTh, WM OpraHHu3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannyu U3roToBuTEeNeM (MPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHATHE W YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIEHWH TOBapa HEHAAJNEXKAIlIEro KadecTBa, JHOO0  WHAMBHUIYaTbHBIH
NpeaNpUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoii denepanuu, BBIMOJHSIIOIINANA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

orpesieieHHble (DYHKIIMM HAa OCHOBAaHHH JIOTOBOpAa C HM3TOTOBUTENEM (TMPOJABIIOM), B TOM YHCIE C
MHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM IPOAABIOM), M YHNOJIHOMOYEHHBIH UM Ha NPHUHATHE H
YIIOBJIETBOPEHHE TPEOOBaHU MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa,;

(ab3arn BBeneH denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI WU
WHIUBUAYAIbHBIN [peANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro Mociexyromei
peanusauuu Ha tepputropun Poccuiickoit denepanuu;

(a63ar BBeneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a03. 13 npeamOyib1 BHOcATCs u3MeHenus (O3 ot 31.07.2025 N 290-D3).

BJaJesel arperaropa uHbopMalMu O ToBapax (yciayrax) (mamee - BIajenel] arperatopa) -
OpraHm3alys HE3aBUCHMO OT  OPraHU3AIMOHHO-TPaBOBOW  (OpMBI  JTUMOO  WHIAWBHIYaTbHBIH
MpeANPUHUMATEh, KOTOPBIE SIBISIOTCS BIaJeibl[aMU MPOrPaMMBbI IJi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX
MamuH W (WId) BiaAeNdbllaMH  caiita W (WIM) CTpaHHWIBl caidita B  MH(OpMAIMOHHO-
TEJIeKOMMYHUKAIMOHHOU ceTH "MHTepHeT" W KOTOpble MPENOCTABIAIOT MOTPEOUTENI0 B OTHOLICHHU
OnpeNIeJICHHOT0 ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEAJIOKECHUEM
npojaBia (HUCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIIU-TPOAAKHM TOBapa (IOroBOpa BO3ME3THOTO
OKa3aHMWs YCIYT), 3aKJIIOYUTh C TPOJABLOM (KCIIOJIHUTENIEM) JOTOBOP KYIUTH-TIPOJAXHu (JAOTrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakXe MPOM3BECTH MpPEeIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyrw) myTeM HAJIMYHBIX pacdyeToB JHOO TepeBoja JCHEKHBIX CPEICTB BIIAJCIBIy arperaropa B
pamMKax mpuUMeHseMbIX (OpM Oe3HATMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHanbHOMN
MJIaTEXHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl nNpaB
notpebutenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEeH PEeryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit deneparuu, HaCTOAIMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMH HOPMAaTHMBHBIMHM IPaBOBbIMM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBOo Poccuiickoit ®enepaunu He BlpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThl, COJIEpIKallllie HOPMBI O 3alUTe MpaB MOTpeOUTeNneH.

[TpaButenscTtBO Poccuiickoit ®enepanuu BrOpaBe uU3AaBaTh s MOTPEOHWTENs W TPOJAABIA
(M3rotoBHTEIA, HUCITOJTHUTEIS, YIOJTHOMOYEHHOU OpraHu3aINH 1500051 YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHAMATENS, UMIOPTEPa, BIIAJENblla arperaropa) mpaBuia, 00si3aTeNIbHbIE TPU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. o 28.12.2025) [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu ,ana COXpPaHEHuA: 10.02.2026

3aKJIOYCHUHM W HUCIOJIHEHUH MYOJUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJTHEHUHU PAOOT M 00 OKa3aHUH YCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03ary yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

1. Ecin MexnyHapoaHsiM noroBopoM Poccuiickoit ®@enepanuy yCcTaHOBJIEHbl MHBIE IpaBUiia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXKIYHAPOIHOIO J1OI0OBODPA.

2. PemeHuss MEXrocyAapCTBEHHBIX OpraHoB, IPUHSATHIE HA OCHOBAHMM  IOJIOKEHHUI
MEXIYHAPOAHBIX J0roBopoB Poccuiickoii ®enepauuy B HUX HCTOJKOBAaHUH, IPOTUBOPEYAIIEM
Koncrurynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIIKE, OMPEACICHHOM ()eepaTbHBIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
notpeourteneun

1. ITpaBo notpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIUUTHI IIpaB NOTpeOuTeNel obecrneunBaeTcs
MOCPEJICTBOM ~ BKIIIOYEHHSI COOTBETCTBYIOIIMX TpeOOBaHWII B (eaepanbHble TroCyIapCTBEHHBIE
oOpa3zoBaTenbHble CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe MOCPEICTBOM OpraHU3aIlUU
CUCTEeMbI HH(pOpMaIUK oTpeduTeneil 00 ux mpaBax U 0 HEOOXOIUMBIX JIEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsax peanuzanuM mpaBa IMOTpeOHWTENEed Ha MPOCBEIICHHE B OOJACTH 3allUMTHI TIPaB
noTpeOuTeneil opral rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBISAET (OPMUPOBAHHUE U BEIEHUE OTKPBITOIO U
OOIIEIOCTYTHOTO ~ TOCYJIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B 00JacTH  3alllUThl  IMpaB
notpebureneii, kauecTBa MU O€30MaCHOCTH TOBAapoB (paboT, yCAyr) B TMOPSJKE, YCTAaHOBIEHHOM
[IpaBurenscTBOM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (McnonHMUTENB) 00s3aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PabOTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET 0T OBOPY.

2. Tlpu OTCYTCTBMH B JOTOBOpEe YCJIOBHUH O KauyecTBe ToBapa (palOOoThbl, YCIyru) MpoAaBerl
(ucnonmuuTens) o0s3aH TepefaTh MOTPEeOUTEN0 TOBap (BBIMOJHUTH paboTy, OKa3aTh yYCIYTY),
COOTBETCTBYIONINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U IPUTOIHBINA TSI LIETIEH, ISl KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBern (MCTOTHUTENH) MPH 3aKIIOUYEHUH JOTOBOpa OBLT MOCTaBJIEH MOTPeOUTETIEM B
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?;gg”oiq)zglgéggg)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

M3BECTHOCTh O KOHKPETHBIX IIENISIX MPUOOPETeHHs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
mpojiaBer] (MCTIOJHUTENh) 00s3aH NepeIaTh MOTPEOUTENI0 ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. IIpu mponaxke ToBapa 1o oOpasiy u (WJIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3Lly U (WJIM) ONHUCAHUIO.

4.1. llpu npomaxke OTHENbHBIX BHJIOB TEXHHUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIHLHO
YCTAaHOBJICHHBIMU TIpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUYUCIHTEIBHBIX MAIIUH  IOTPEOUTEIIO
o0ecrnieunBaeTcss BO3MOXKHOCTh MCIIOJIb30BAaTh OTHENbHBIE BUABI TEXHUYECKH CJOXKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpaMMaMH JUIsl DJIEKTPOHHBIX BBIYMCIHUTENIBHBIX MAIllHH,
CTpaHaMHU MPOUCXOXACHUS KOTOpPbIX sBIAIOTCS Poccuiickas ®enepanus win Apyrue rocygapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABJICHUS W BEACHUS IME€PEUHs MPOrpaMM sl 3IIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrtBa - WieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a U KOTOpPbIE JOJIKHBI OBITh
MPEABAPUTEIIBHO YCTAHOBJICHBI, U TOPSIOK WX IPEABAPUTEIHHONW YCTAaHOBKM, BKJIIOUYas TPEOOBaHUS K
dbyHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoii @eneparuu.

IIpenBapuTeIbHO YCTAHOBJICHHBIE IIPOIPAMMBI JUIsl JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalluH,
UCHOJIb3yeMble MOTPEOUTENEM Ha OTIENbHBIX BHJIAX TEXHHYECKU CIIOKHBIX TOBapoOB Ul JOCTyNa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", MOJKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIACHUA KOTOpOoH sBisiercs Pocculickas denepanus uin apyrue
rocyiapcrea - WieHbl EBpa3sHiCKOr0 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeGoBaHus K yka3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK €
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccniickoit denepanun.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi DJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHUH,
UCTOJb3yeMble MOTPeOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JIOKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIIMOHAJIBHBIM cepBUC OOMEHa HHQOpMaIMel, a Takke Nporpammy JUis
AJIEKTPOHHBIX ~BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpeAHa3HaueHa JUIsl IIOMCKa, IPOCMOTpa H
MIPUOOPETEHUS TPOrPaMM ISl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllliH, IPUMEHSEMbIX TOTPEOUTENIMU C
UCMOJb30BAHUEM TEXHMYECKH CIIOXKHBIX TOBapoB (Jajee - €IMHbIM MarasuH NpPWIOKEHUH), |
(YHKIIMOHUPOBaHHE KOTOPOW OCYIIECTBIISIETCS C YYE€TOM OCHOBHBIX IPHUHIIMIIOB, YTBEPKAAEMBbIX
benepaabHBIM OpPraHOM HCIIOJIHUTENBHONW BIIACTH, OCYILECTBIISIONMM (YHKIMM MO BBIPAaOOTKE H
peaiv3allud TOCYAApCTBEHHOW TOJNUTUKM M HOPMATHBHO-IIPABOBOMY pEryjlIMpoBaHHI0 B cdepe
MHGOPMALMOHHBIX TexHoJoruil. dexepanbHblii OpraH HCHOJHUTENBHOM BIIACTH, OCYIIECTBISIIOIIUI
GyHKIMM 10 BbIPAaOOTKE W peanu3ali TOCyJapCTBEHHOMW TMOJIUTUKM W HOPMAaTHBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKXKe YTBEpP)KJAeT IMepeueHb MporpaMM JUis
AJNIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH, pa3MeIlaeMblX B €JMHOM Mara3uHe TNpUJIOKEHUI B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2, HpI/I nmpoaax€ MW HMCIOJIb30BAHUU OTACIBbHBIX BHAOB TCXHUYCCKU CIIOKHBIX TOBApPOB C
NpeaABapUTEIIBHO YCTAHOBJIICHHBIMH ITpOTrpaMMaMM IAJId 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX MAllIMH, BKIIHOYAsd
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

€IMHBIN Mara3vH MPUIOKEHUH, 00ECTICUNBACTCSI OTCYTCTBHE CICAYIONINX YCIOBHI:

1) mpuBOIAIIMX K OrPaHUYCHHIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTaHOBKHM) MPOrpaMM JUIs
3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM EAMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHHIO WJIH HEBO3MOXXHOCTH HCIIONB30BaHUS (HYHKIIMOHAIBHBIX
BO3MOXXHOCTEH MPEeABAPUTENHHO YCTAHOBICHHBIX B COOTBETCTBHH C TOJOXCHHUSIMH HACTOSIICH CTaThbU
IporpamMM JUIsi DJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH, BKJIFOYAsh CIUHBIA Mara3uH MPHIOKEHHH, a
TaKk)Ke TPOrpaMM MJisi AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, MPUOOPETCHHBIX (YCTAHOBIEHHBIX) C
UCTIOJIb30BAHUEM EJIMHOTO Mara3WHa TMPHIOKEHHH (B TOM YHCJIE YCIIOBHH, OrpaHHMYMBAIOIINX IOUCK,
OOHOBJICHHE MPOTPaMM JUIsl SJEKTPOHHBIX BBIYUCIUTEIBLHBIX MAlIWH, YIIPAaBICHUE HX HACTPOHKAMU,
oOecriedyeHne B3aUMOJICHCTBHS C MOTPEOUTENSIMH, HANpaBICHHE WM YBEJIOMJICHHUH, YCIIOBUH,
MPEeIyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeOoBaHWH K (OPMHUPOBAHHUIO IIEH Ha YCIYTH,
OKa3bIBaCMbIC B paMKaxX CIUHOIO Mara3wHa MPHJIOKEHWA WM TP HWCIOJIb30BAHUU TPOTPaMM IS
AIEKTPOHHBIX BBIUYUCIIUTEIHHBIX MAIIHH, IPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOIB30BAHUEM EIIMHOTO
MarasvHa MPWIOKEHHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CII0)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIYUCIUATEIBHBIX
MaIIIiH);

3) mpUBOAIIMX K OTPAaHWYEHHUIO CIIOCOOOB OIUIATHI C KCIOJIb30BAaHHEM €IWHOTO MarasuHa
MPUIOKEHUH TMpU TpuoOpeTeHNH (YCTAaHOBKE) M HCHOJIB30BAaHUU MPOrpaMM [UIsl  DIIEKTPOHHBIX

BBIYMCIIUTEIbHBIX MAIIHH.
(m. 4.2 BBenen denepanbubiM 3akoHOM 0T 07.07.2025 N 194-03)

5. Ecnii 3akoHaMu WJIH B YCTAHOBJICHHOM UMU TIOPSJIKE MPEAYCMOTPEHBI 00sI13aTeIIbHBIC TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIMOIHUTH
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npopasua) B
obnactu ycTtaHOBNEHUSA CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA M JIMTEIHHOTO HWCIOIB30BaHUS, H3TOTOBUTEND
(WCTIONTHATENh) BIPaBE yCTAHABIMBATH CPOK CIYXKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIONIb30BaHUs TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHHUH ITYHKTA 6 CTaThH
19 u nynkTa 6 cTarbu 29 HacTosIero 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHOJHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUINTEIBHOTO TMOJIb30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX H3IEeNul (JeTaneld, y3JIOB, arperaron),
KOTOpBIE TI0 UCTEUEHUHU ONPEIEICHHOTO NEPUOJIa MOTYT IIPEACTABIATh ONACHOCTD IS )KU3HHU, 340POBbSI
MOTpeOUTENS, MPUUUHSTH BPEJl €r0 UMYIIECTBY HJIM OKPYXKAIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (pabOThl) MOKET HCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMUu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

(YHKIIMOHATTFHOTO Ha3HAYEHUS TOBapa (pe3ysibTaTa padoThl)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TI0JI00HBIC TOBAphI (PabOThI) M3rOTOBUTENb (MCIIOIHUTENb) 00513aH YCTaHABIUBATh CPOK
TOAHOCTH - TIE€PHOA, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PaOOTHI) MO HCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBIMOJHEHHE PadOThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIOMHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOro B cliydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTka M3rOTOBHUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MpPEeANPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTh TPEOOBAaHUS TMOTPEOUTEINS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUUHOTO CPOKa (JIOMOJIHUTEIbHOE 003aTEIBCTRO).
(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxkaHue  JIONMOJHUTENILHOTO  00S3aT€NbCTBA  M3TOTOBUTENS, CPOK  JAEHCTBUSL  TaKoro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIGHMS] TOTpeOHTeraeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 00513aTeNILCTBO B OTHOIICHUU HEAOCTAaTKOB TOBapa, 06Hap}I)KCHHBIX 13 ()
HUCTCUCHUU rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,[[OHOHHI/ITGHBHOC O6H38.TCJ'IBCTBO).

Conep:kaHue OMOJHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBLCTBA U
MOPSI0OK OCYLIECTBICHUS MOTpeOuTeNeM IpaB MO TAaKOMY 00s3aTelbCTBY ONPEAEISIOTCS JOTOBOPOM
MeX1y TOTpeOuTEeNEeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsrortoButens (mpoaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyXEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOIHUTEILHOTO 0053aTeNhCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM MyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTEIbCTBA -
B COOTBETCTBUU C MIYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButenas 00s13aH 00€CIEUYUTh BO3MOXKHOCTH HCIIOJIHB30BAHUS TOBapa B TCUCHHUC CTO CpPOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTECIIb obecreynuBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKIKC BBIIIYCK M IMOCTABKY B TOPTOBLIC U PCMOHTHBIC OpraHu3allvivi B HCO6XOI[I/IMLIX IJide pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTeH B TCUCHHE CpOKa IIpOnu3BOACTBA
TOBapa U MOCJIC CHATUA €T0 C MPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)K6LI TOBapa, a MMpru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyrm)

1. TTorpebuTenp uMeET mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSX €TO
WCTIOJB30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKH W YTHJIM3alWU Obl1 Oe3omaceH ajsl JKU3HHU, 30POBBS
nOTpPeOUTENs, OKPY)KAIOIICH CPEJIbl, a TAK)KE HE MPUYUHSIT BPE UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (PaldOThI, YCIYTHW) ULl KU3HH U 3I0POBBS
NOTPEOUTENS, OKPYKAIOLICH Cpebl, a TaKKe TMPEeJOTBPAIllCHUE TPUYUHCHUS Bpelda HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0A3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s13aH oOecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITY)KOBI MJIM CPOKa TOJTHOCTH TOBapa (padoThr).

Ecnu B cOOTBETCTBHH C TyHKTOM | CTaThU 5 HACTOSIIErO 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK Cyx)Obl, OH 0053aH 00eCIeYnTh 0E€30MacHOCTh TOBapa (paboThl) B
TEYEHUE JIECSTH JIET CO JIHS Nepeaun ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npyuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NOTPEOUTENS BCIEACTBUE HEoOeCTIeUeHUs
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecmm pns  Ge3omacHOro HCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEeHHS,
TPaHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOMHUTENb) 0053aH yKa3aThb 3TH IpaBUja B COMPOBOJUTEIBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTEN)
00s13aH JI0BECTH 3TU MPaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUSA, OOECIEUNBAIONINE UX O€30MACHOCTh JUISl KHU3HU, 3/I0POBbS MOTPEOUTENS,
OKpYJKaloIel cpeapl W MpeAoTBpallleHne MPUYUHEHHS Bpela WUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychyr) yKa3aHHBIM TpPEeOOBAHHSIM TIOJJICKUT OO0S3aTEIHbHOMY MOATBEPKACHHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHWE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 uHpopmManuu 00 005M3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

4.1. He pnomyckaercs mpojaka TOBapa, B TOM 4YHCIE HMIIOPTHOTO TOBapa, COJEpIKAIIero
WHPOpPMAIIHIO, 32 PACIPOCTPaHEHHE KOTOPOH MpeaycMOTpeHa aJIMHUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTPEOMTENEM YCTAaHOBJICHHBIX IPABUII
UCIOJb30BAHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKU TOBapa (paboThl) OH NPUYMHAET WJIA MOMKET
NPUYUHUATE BPEJ JKU3HU, 3[J0POBBI0O M HMYILECTBY MOTPEOUTEINS, OKPY)KAIOLIEH Cpesie, W3rOTOBUTENb
(ucnonmHUTENb, MpOJABEL) 0053aH HE3aMEAJIUTEIbHO NMPHUOCTAHOBUThH €r0 MPOU3BOJICTBO (Peanu3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPUHATH MEPhI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTPEOUTENS (MOTPEOUTEINCH).

Ecim npuyuHbl Bpena yeTpaHUTh HEBO3MOYKHO, H3TOTOBHUTENb (MCIIOJIHUTEIb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHUH H3TOTOBUTENEM (HMCIOJHHUTEIEM) ITOMN
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (heepabHblii OpraH WCIOJHUTEIBHON BIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOoThl, YCIYrH) C BHYTPEHHEro pbIHKAa M (WJIHM) OT MOTPEOUTENs WU
noTpeduTeNneit B mopsiKe, YCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit Deaeparuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThHI, YCIYTH), MOMIJISKAT
BO3MEILCHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTtpebutena Ha uHdopmauuo o6 usrotoButene (UcnosnHutene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTABIECHUS HEOOXOIUMOMN U IOCTOBEpHON MH(pOpMaIUU
00 u3rotoBuresne (MCIOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,

ycayrax).

KoncynbrantlLitoc: mpumeyaHue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATcs u3MmeHeHus: (P3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
PEAAKIIHIO.

2. VYkazaHHasg B NyHKTe | Hacrosimed cratbu MHQOpMAIMS B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOUTENeH MpH 3aKIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUM YCIYT) Croco0aMu, MPUHATHIMHA B OTACIBHBIX chepax oOCTy:KHUBaHUS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JOMOJHUTENBHO, MO0 YCMOTPEHUIO WU3TOTOBHUTENS (MCHOIHUTEINS,
MIpOJaBLa), Ha TOCYJapPCTBEHHBIX A3bIKax cy0ObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccuiickoit denepanun.

3. YnoaHOMOYECHHAsI OpTaHU3alus WIH YIOJTHOMOYSHHBIH HHIUBUAYATBHBINA TPEIIPUHIMATENb 110
TpeOOBaHUIO MOTpeOUTENsT 005S3aHbl MPETOCTABUTh MOATBEPKACHNUE CBOMX IOJHOMOYHMH, BBITEKAIOLINX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOAABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

Cratba 9. UHcpbopmaumsa o6 usrotoButene (uMcnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIIOIHUTEND, IPOJAaBell) 00s3aH TOBECTH /10 CBECHHS MOTpeOuTeNs (PupMEHHOE
HaVMEHOBaHME (HAaMMCHOBAHME) CBOCH OpraHM3allMHM, MECTO €€ HaXOXAEHHs (aapec) W pexuM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MeNIaeT yKa3aHHYI0 HH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MNpPOAABEl) - HWHAMBUIYAIbHBIA MpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh NOTpeOUTEN0 HH(POpPMALMIO O TOCYIAPCTBEHHOW pErucTpaluy ¥ HAUMEHOBAHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

HzroroButens (mpogasel]) 00s3aH TOBECTH IO CBEASHUS MOTpeduTens GpupMeHHOe HAUMEHOBAaHUE
(HauMEHOBaHWE), MECTO HAXOXKACHHS (aapec) M PeKUM pabOThl YIMOJIHOMOYEHHOM OpraHU3alMH WITU
YIOJIHOMOYEHHOTO HHIMBUYaIbHOTO MPEANPUHIUMATETIS.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIM MHIUBUyaIbHBINA MIPEANPUHUMATEND B
ciydae oOpamieHusi moTpedurtens o0s3aHBl JOBECTH N0 €ro cBeaeHuss uHpopManuioo o cebe u
nu3roroButene (mpoaasie) (GupMeHHOEe HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HAXOXKIEHUs (azpec),
pEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aIMCH O CO3JaHUH FOPUIMYECKOTO JIHIIA,
dbamMunnio, UM, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHON perucTpanuy (GU3NIEeCKOro JIMIA B Ka4eCTBE WHIAMBHIYATBHOTO MPEIIPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alus WM YMOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN MpeIIpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHS IOTpeduTeNeil MHPOPMAaILUIo 0 ce0e TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B MH(OpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B WH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOMN
cetu "UHTepHeT" CCBUIKM Ha CTpaHUIly caiiTa W3roToBUTeNns (MpojaBiia) B HH(POPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTu "MuTepHeT", conepxanryro nHGpopManuio 00 U3TOTOBUTENE (ITPOJIABIIE).
(m. 1.1 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH 0 CBEIEHUs MOTpeOUTENe nHpopManuio o cede u
npojaBie (ucronHutene) (GupmMeHHOe HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HaxOXIeHHs (aapec),
pPEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEp 3allUCU O CO3JaHUM FOPUIUYECKOro JIUIla,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCTPALMOHHBIM HOMEp 3alucH O
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro juia B KauecTBE NHAUBUIYaIbHOTO NPEIIPUHUMATEN), a
Takke 00 MMEIOIIMXCS M3MEHEHHUSX B yka3aHHOM uH(opmaruu. Bnangenen arperatopa JOBOAMUT 0
CBeJIeHHUs ToTpeduTeNne nHpopmaluio o cedbe u mpojaBiie (UCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B UH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHet".
Nudopmanuio o mnpopaBlie (MCIONHUTENE) BIaJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeOuTeNneil mocpecTBOM pa3MEelIeHUsI Ha CBOMX CaiiTe U (WJIM) CTpaHMIe caiiTa B MH(OPMAIIMOHHO-
TEJIeKOMMYHUKAaMOHHOW cetn "VHTepHer" cCChUIKM Ha calT mnpoaaBua (MCHOJIHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeTt".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpoxaBeny (MCIOMHUTENh) 00sA3aH IMPENOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4UM)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

JIOCTOBEpHYI0 HMH(popMaruio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMAaIUH, MpojaBel] (MCIONIHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B HH(OPMAaIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIIHIO O
poJaBie (MCIOJHUTENE) B TEYEHUE OJHOTO pabouero JHs, €ClIM pa3MelleHne ykazaHHOW nHpopManuu
OCYIIIECTBIISIETCSl HA CaiiTe BIajelblla arperaropa u (WiaM) €ro CTpaHuIlle caiita B WHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceT "MHTepHet".

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2026 ct. 9 nonoausiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-®3). Cm. OyayIIyro peIakiuo.

2. Ecnum BUJ J1€ATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIOJHUTENIh HMMEET TOCYJApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/IT€J'I$I JOJI2KHa OBITH JOBCACHA I/IH(bOpMaIII/Ifl O BHIOC ACATCIBHOCTH H3T'OTOBHUTCIISA
(McnonHUTENs, MPOJaBLa), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETENHCTBA O TOCYAApPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIM) CBHIETENBCTBA, a TaK)Ke HHPOpMAIus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHast MyHKTaMH 1 ¥ 2 HaCTOSAIIEeH cTaThby, T0JIKHA OBITh TOBEJEHA 110
CBEICHUS MOTpEeOUTENEN TaKKe IPU OCYILECTBICHUH TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB O0CITYKUBaHUS
notpeOuTeneil BO BpeMEHHbBIX TOMELICHUAX, Ha IpMapKax, ¢ JOTKOB U B JAPYTUX CIIydasiX, €Clid TOProBils,
ObBITOBOE M MHbBIE BHUIBl OOCIYXMBaHHUS MOTPEOMUTENECH OCYIIECTBISIOTCS BHE IIOCTOSIHHOTO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTE).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTEND, MPOJIaBEl]) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMalMio O ToBapax (padoTax, yciayrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBHJIBHOTO BbIOOpa. [lo oThnenbHBIM BHAaM TOBapoB (paboT, ycnyr) mepedyeHb U
crocoObl JoBefieHUs1 MH(pOpMaIMu 10 NoTpeOuTens ycraHaBinuBaroTcsi [IpaBurtensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM HHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepannu 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJCTEIBCTBYIOIEE 00 00s3aTeTbHOM
MOJITBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpCGI/ITCHBCKI/IX CBOMCTBaxX TOBAapoOB (pa60T, YCJ'IyF), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIB30BAHHBIX B IPOLECCE
HU3TOTOBJICHUS MMPOAYKTOB MUTAHUA TTHUIIICBBIX )1063.BOK, OMOJIOTHYECKU aKTHBHBIX I[OGaBOK, I/IH(bOpMaI_II/ISI
O HAJIMYMKU B MPOAYKTAX IMNUTAHWUA KOMIIOHCHTOB, ITOJYUYCHHBIX C IPHUMCHCHUCM TI'CHHO-WHXCHCPHO-
MOI(I/I(I)I/II_II/IPOBB.HHLIX OpraHu3MoB, B CJIy4dac, CCJIIM COACPKAHUC YKa3aHHbBIX OpPTraHU3MOB B TaKOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

KOMITOHCHTE COCTaBIIsieT Ooyiee ACBATH JIECATHIX MPOIEHTA), MHUIIEBON IICHHOCTH, Ha3HAYEHUH, 00
YCIIOBUSIX IPUMEHEHHS ¥ XpPaHCHUsI POAYKTOB MMUTaHUs, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OJIIOJI, BEece
(oObeme), 1aTe U MECTe U3TOTOBIICHHS U YIIAKOBKH (pac(acoBKM) MPOAYKTOB MUTAHMS, @ TAK)KE CBEICHUS
O TIPOTHUBOIIOKA3aHUAX I UX NMPUMEHEHHUS MPU OTACIBbHBIX 3a0oseBaHusX. [lepeuenp ToBapoB (pador,
yciyr), uHpOpMaIks O KOTOPBIX JOJDKHA COACPKATh MPOTHBOIMOKA3AHUS JJIS UX TPUMEHEHHUS MPH
OTIIeTBLHBIX 3a00JeBaHusIX, yTBepKaaeTcs [IpaBurenscTBoM Poccutickoii deneparuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYyOIsIX W YCJIOBHUS MpHOOpETEeHHs TOBapoB (padoT, yCiIyr), B TOM YHUCJE TPHU OIIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesICHHOE BpeMsl MOocie HMX MepeAayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENI0, TIOJHYI0 CYMMY, IMOJUICKAIIYIO BBIIUIATE MOTpeOUTENeM, W TrpaduK IOTAIICHUS ATOM
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuo 00 3HepreTrueckoi 3GHEeKTHBHOCTH TOBApPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKOH WH(OPMALIUU OMPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIIECTBOM 00 3HEPTroCcOepeKCHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAILIIUM
3aKOHOM, a TaKKE CBCACHUSA O HCO6XOI[I/IMI>IX I[Gf/iCTBI/IfIX HOTpC6I/ITCJ'I$I MO UCTCUCHHUH YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX IMMOCJICACTBUAX ITPU HEBBIITIOJIHCHUUN TAKUX HeﬁCTBHﬁ, €CJIM TOBApPhI (pa6OTLI) 110 UCTCUYCHUHA
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KWU3HU, 3J0POBbA W HUMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOoxACHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA), YIOJHOMOYEHHOW OpPraHU3aliy WU YIOJHOMOYEHHOI'O HWHIWBUAYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTeIbHOM TOJATBEPXKICHUU COOTBETCTBUSA TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO0, KOTOpoe OyleT BBINONHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CIIH 3TO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHHe (POHOIpaMM NpH OKAa3aHUHU PA3BICKATEIbHBIX YCIYT MCIIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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?;gg”oiq)zglgéggg)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

Ecnu mpuoOperaembiii morpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

KoncynpsranTlLitoc: nmpumedanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCATCS m3meHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpPEHHAsi ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JIO CBEICHHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, NpHiaraeMoil kK ToBapaM (paboTtam, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIbHBIX BUJIOB TOBapoB (pador,
yenyr). Muadopmanmst 06 00s3aTenbHOM MOATBEPIKISHUU COOTBETCTBHSI TOBApOB IMPEACTABISETCS B
MOpSiZIKE M CIOco0aMH, KOTOpPBIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PEryJIMPOBAaHUH, U BKJIIOYACT B ceOsl CBEJACHUS O HOMEPE JOKYMCHTA, MOATBEPIKIAIOIIEIO
TaKOE COOTBETCTBHUE, O CPOKE €ro ICHCTBHSI U 00 OpraHU3alliH, €ro BhIIABIICH.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

KoncynprantlItoc: npumeyanue.
C 01.09.2026 ct. 10 gomonusercs n. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantl[toc: npumeyanue.
C 01.03.2026 3axon gomnonusercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyayiyro peaakiuio.

Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHUIIUTIAIIBHBIX OPTaHU3AIUN TOPTOBIIM, OBITOBOTO U HMHBIX
BUJIOB OOCITY’)KUBAaHUS MOTPEOUTENEH YCTAaHABIMBAETCS MO PEIICHUIO COOTBETCTBEHHO HCIIOIHUTENBHBIX
opranoB cyowrekToB Poccuiickoit denepaiuu u opraHOB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3alyii, OCyIIEeCTBISIONUX AESTENbHOCTh B Cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTE | HacTosmieil cTaTbH, a Takke
MHIUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIUTCA OO0 CBCACHUA HOTpe6HTeHCI>'I n JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, BnagenbLua
arperaTtopa) 3a HeHagnexawyr nHdopmaumro o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu norpebuTEnto He MNpenocTaBiIeHa BO3MOXKHOCTb HE3aMEIIMTENbHO MOJNYyYUTh IpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoaBIiia
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYECHMUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOOoBaTh
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

BO3BpaTa YIUTAau€HHOM 32 TOBap CYMMBI M BO3MEIICHUS JPYTUX YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHIOIHEHUS JOTOBOpPA MOTPEOUTENb 00s513aH BO3BPATUTh TOBAp (pe3ynbTaT paboTHI,
YCIYTH, €CIIH 3TO BO3MOXKHO IO MX XapakTepy) MPOAaBIly (MCHOIHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBIIMM IOKYIATENI0 IOJHOM UM JIOCTOBEPHOM
nHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TTyHKTamMu 1 - 4
cratbu 18 mim nmynkrom 1 cratem 29 Hacrosmero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE II0CIIE €ro NepeJadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBHS Y HErO Takoi MH(pOpMaLuy.

(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapener arperaropa, NpeIOCTaBHBLIMK IOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEMOJHYIO
uHpopManuio o0 ToBape (yciayre) Wi IpoAaBie (MCIOTHUTENE), HA OCHOBAaHHM KOTOPOH MOTpeduTeeM
ObIT 3aKIIOYEH JO0TOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(WucToNHUTEIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIC IMOTPEOUTEII0 BCICICTBUC
NPEIOCTaBICHHS MY TaKOH HH(POPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTJAlIEHHEM MEXAy BiaJeiblieM arperaropa M IpoAaBLOM
(ucronHUTENEM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUH MEXIYy HHMMH, OTBETCTBEHHOCTH 3a
HCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOrO MOTpeOuTENIeM C NpPOAAaBIOM (MCIOJHUTENIEM) Ha OCHOBaHWUU
MIPEIOCTABIICHHON BiajeiblieM arperaropa wuH(opmanmuu o ToBape (yclyre) WIH MPOAABIe
(ucnosHUTENE), @ TAKXKE 3a COOJNIIOJCHHE IMpaB MOTPeOUTENeH, HAPYUIEHHBIX B pe3yJbTare Mepenayvu
NoTpeOUTEN0 ToBapa (yCIyrd) HEHaJuIeXkallero KauecTBa M OOMEHa HENpOOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOTHUTEND).

Brnanenerny arperaropa He HeECET OTBETCTBEHHOCTh 3a YOBITKH, MPHYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WM HEMOJIHOW MH(popManuu o ToBape (yciyre), B
cllydae, €clii BIJIAJeNiel] arperaropa He W3MeHsieT uHGOopMaluioo o ToBape (yciyre), MpeIoCTaBICHHYIO
MPOAABIOM (MCTIOJHUTEIIEM) W COJCPXKAIIYIOCS B MPEUIOKEHWH O 3aKII0YEHHWH JIOTOBOpA KYIUIH-
MPOJaXku (AOTOBOPa BO3ME3HOTO OKa3aHUs yCIYT).

(m. 2.1 BBenen @enepansabiM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BlpaBe MpPeabsIBUTH TpeOOBaHME K BIAJETbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEJICHHON MM NpeaBapUTENbHON omaTtsl ToBapa (ycinyru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY TIONyY€HHOW MM TMpeIBapuUTEIbHOW OIUIaThl TOBapa (yCIyrd) B TeUEHHUE AECSITH KaJeHIapHBIX
JTHEH CO JHS TPEAbSIBICHHUS TOTPEOUTENIeM Takoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAIIWYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IOTpEeOUTENIeM BHECEHa NpeaBapHUTeNbHas oIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeiad moTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOMAABIYy (MCIOJHUTEN0) YBEAOMJIEHHE 00 OTKa3e OT HCIIOJHCHHS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HApyLUIEHUEM IMPOAABIIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYry) B YyCTAHOBJICHHBIN CPOK.
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?;gg”oiq)zglgéggg)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

Hapsany c¢ TpeGoBanmeM O BO3Bpare CyMMBI IIpPEIBAapUTENbHON OIUIaThl TOBapa (YCIyrH)
noTpeOUTENh  HANpABISET  BIAACTBILy arperatopa IMOJTBEPXKICHUE  HAINPABICHHS  IMPOAABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHSI OO0 OTKa3e OT HCIIOJHEHUS JOTrOBOpa KYIUIU-MPOAaXKu (JOroBopa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecin uHOe HE mNperycMOTPEHO YCIOBHUSAMH MOJb30BAaTEIbCKOIO WJIM HHOTO COIJIAIIEHHS
NOTPEOUTENsT C BIAJENbIIEM arperatopa, yBEJAOMIICHHE IpOAaBlly (MCIOJHHUTEN0) 00 OTKasze OT
UCTIOJHEHUSI JIOTOBOpA KYIUTU-TIPOJAXKH (JOTOBOpAa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIaJEIIbIy arperaTtopa, KOTOpbIid 0053aH HAPaBUTh €TI0 MPOJABILY (MCIOIHUTEIIIO).

(m. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIIEH CTaThH, BJaJEIIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NPEABAPUTEIBHON OIUIAThI TOBapa (YCIyrd) NpU TOIYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH) MpH
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBJIeHA BIIAJICNBIIEM arperaropa moTpeouTento B
TEYCHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTYYeHHs BIaJeIbIEM arperaropa TpeOoBaHus 0 BO3BpaTe
CyMMBI TIpEIBApUTEIBHON oOmulaTel ToBapa (yciayrm). B ciydae Hecornmacus moTpeOHTENst C
MIPE/ICTABJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTelbCTBAMH MPHUHITHS MOTpEeOUTENeM TOBapa
(oxazaHusi yciyru) ToOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIECHHOH WM
MpeIBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpSKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3I0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbote, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpela B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosero
3aKkoHa, B TOM YHCJI€ TIOJHOTO BO3MEIICHHUS YOBITKOB, NPHYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIa/ICHUH ) MTOTPEOUTEIS.

(m. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMM NOTPEOUTENs] O BO3MELIEHHHM YOBITKOB, NPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HH(opMmalueil o ToBape (paborte, yciayre), HEOOXOIUMO
UCXO/UTh U3 MPEANOI0KEHUS 00 OTCYTCTBHM y HMOTPEOUTENS CIEUAlbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHocsTCs n13Menenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNOMHUTENs, npoAaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnu YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B 1. 1 cr. 13 BHOCsTCS 3Menenust (D3 ot 31.07.2025 N 290-D3).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

1. 3a HapymieHHe TpaB MOTPEOUTENCH U3TOTOBUTENb (MCIIOJHUTEIh, TIPOAABEIl, YITOJIHOMOUYEHHAS
OpraHu3anysi WIH YIOJHOMOYCHHBI WHIWBUAYAIBHBIA NpPEANPUHUMATENh, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMTOTPEOUTENO, MOIJISKAT
BO3MEIIICHHIO B ITOJIHOW CYMME CBEpPX HEYCTOWKH (TIEHH), YCTAaHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(n. 2 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrarta HeycToWkHM (NI€HM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABIA, YHOIHOMOYCHHYIO OPraHU3aIMI0 WM YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
MPEIIPUHIMATEIS, UMIIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HEro 00S3aTeNbCTB B HATYpE Iepen
MOTpeOUTENEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlitoc: nmpumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOJIHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE
00513aTeNIbCTB MM 332 HEHAAJIeXKalllee HCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHHUE
00s13aTENbCTB WM MX HEHA/UIeXKAllee HCIIOJHEHHWE IPOU30ILIO BCIECICTBHE HENPEOMOIMMOM CHIIBI, a

TAKXKe [0 UHBIM OCHOBAHUSIM, MPEITYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBanus norpeburenss o0 yruiaTe HEYCTOWKM (TE€HH), MPETYCMOTPEHHOM 3aKOHOM WU
JOTOBOPOM, TIOJIIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCTIOTHHUTENEM, TIPOIABIIOM, YITOTHOMOYEHHOMN
OpraHuzanedl WId YHNOJHOMOYEHHBIM WHAMBUIYAIbHbIM HOpPEANpPUHUMATENEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIIKE.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS n3Menenus (O3 ot 31.07.2025 N 290-D3).

Koncynprantl[ntoc: npumeyanue.
O BBISIBICHUH KOHCTUTYIIMOHHO-TIPABOBOTO cMbicha a03. 1 m. 6 ct. 13 cm. [locranosnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMN TMOTpeOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, YIOJIHOMOYEHHOW OpraHM3alid WIH
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOTO  IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUS TpeOoBaHUIl moTpedurtens mrpag B pa3Mepe MAThAECAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM Cy/IOM B MOJIb3y MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

Ecimu ¢ 3asBiieHMeM B 3allUTy MpaB MOTPEOWTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHUS
noTpeduTeNnei (MX acCOIMAIUH, COI03bI) MM OPTaHbl MECTHOTO CaMOYIPABJICHUS, IATHACCT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHBIM OOBbEIUHEHUSAM (X acCOLHMAIMAM, COI03aM)
WJIN OpraHaMm.

7. Wtpad, mpeaycMOTpEHHBIN MyHKTOM 6 HACTOSINIEH CTaTbU, HE MOAJIECKUT B3BICKAHHIO B CIydae,
€CIIM U3rOTOBUTENb (MCIOJIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OPraHM3alus WIM YHOJIHOMOYECHHBIH
WHIUBUYAIBHBIA TpeANpPUHUMATENb, HMMIIOPTEP) B JOOPOBOIBHOM MOPSIKE HE YIOBICTBOPHI
TpeOOBaHUs MOTPEOMUTENS 10 BUHE NOTPEOUTENS, B TOM YMCJIE B ClIy4ae YKJIOHEHUS NOTPEOUTENs OT
COBEPLICHHS JEHCTBUM, MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JHOO TAaKOr0 HEUCHOJIHEHUS MM
00513aTeNbCTB, B pPE3yJibTaTe€ KOTOPOTO W3TOTOBUTENb (UCIIOIHUTENb, NPOJABEL, YINOJIHOMOYEHHAs
OpraHM3alys UiIM YIOJIHOMOYEHHBIN MHIMBUYaIbHbIA IPEIIPUHUMATENb, UMIOPTEP) OKa3aJIcCs JIMILIEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YAOBIETBOPUTH TPEOOBAHMSI TOTPEOUTEIIS.

HITpad, mpeaycCMOTPEHHBIH ITyHKTOM 6 HACTOSIIEH CTAaThH, TaK)Ke HE TOJUICKHUT B3BICKAHUIO B
cilydae, €CIM W3rOTOBHUTENb (MCHOJHUTENb, NPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WIN
YIIOJTHOMOYEHHBI HHIUBHUIYaIbHBIN MPEeIIPUHIMATENb, UMIOPTEP) HE MCIIOIHWI U HECBOEBPEMEHHO
UCIOJHUJ YCTaHOBJIEHHBIE HACTOANIMM 3aKOHOM 00s3aTenbcTBa Iepel] NOTpeOUTeNIeM BCIEACTBUE
HApYIIEHUs] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH I10 IOCTaBKE TOBAPOB (BBIOJHEHUIO PA0OT, OKA3aHHIO
yCIIyT), HEOOXOIUMBIX ISl MCTIOMHEHUS 00s3aTENbCTB Tepe]] MOTpeduTeneM, 3a UCKII0YEHHEM CiTydasi,
€CITM M3TOTOBHUTENb (MCIOJHHUTENb, MPOJABEI, YIIOJTHOMOYCHHAS OPraHM3alds WM YHOJTHOMOYCHHBIH
WHIUBHUIyIbHBIA TPEANPUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEJTOOPOCOBECTHO MM HEPAa3yMHO IIPH
BBIOOpE TAKOTO KOHTPAreHTa.

B cnywae, ecniu g0 oOpaiieHuss moTpedutenss B CyA MEXAY H3TOTOBUTENEM (HCIIOJIHUTEINEM,
MPOJABLOM,  YIOJHOMOYEHHOM  OpraHM3aliedl  Wiud  yINOJIHOMOYEHHBIM  WMHJUBUIYaJIbHBIM
OpeanpuHUMAaTeNIeM, HMIOPTEPOM) U MOTpeOuTeNeM 3aKJIIOYeHO MEAMAaTUBHOE  COIJIAIeHHUE,
npeaycMoTpeHHoe DenepanbHbiM 3akoHOM OT 27 wuionst 2010 roma N 193-03 "OO6 anbTepHATHUBHOMN
npolenype yperyaupoBaHMs CIOPOB C YydacTHeM TOCpeqHHMKa (Mpoueaype Meauanuu)"', mrpad,
MIPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEW CTAaTbH, CYJIOM HE B3BICKMBAETCS, 3a UCKIIOUYECHUEM CIy4acs,
€ClIM TaKoe MeIMaTHBHOE COIJIallleHHe He ObUIO MCIOJIHEHO MO BHMHE HW3rOTOBUTENS (MCIIOJIHUTEN,
MpOJaBIIa, YIIOJTHOMOYEHHOU OpraHM3allii  WJIM  YIOJHOMOYEHHOTO UHAUBUAYAIBHOTO
IpeaNpUHUMATENS, UMIIOPTEPA).

(. 7 BBennen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Eciau MHOe He yCTAHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOuTeNneM mpaBa TpeOoBaHHs 00 yruiaTe
HEYCTOMKHU (TeHU), pa3Mep KOTOpPOU OmpesiesieH B COOTBETCTBUU C MYHKTOM 1 cTarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOTO B IyHKTe 6 HACTOSIIEH CTaTbH, JHILY, HE SBISIOIEMYCS MOTpeOUTeNeM,
HE JOIIyCKAaeTCs, €CIU TaKas yCTyNKa COBEpUIAETCA O BCTYIUIEHHS B 3aKOHHYIO CHIIy PEIICHHS Cyaa O
B3bICKAaHUM YKa3aHHBIX HEYCTOWKM (meHu) M (wim) mrpada. Ilpum coBepiieHHMM TakoW CHENKH OHa
MIPU3HAETCS HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTtBue
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HHU, 370POBbI0 WJIM MMYILIECTBY TOTpEOUTENST BCIEICTBHE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEOCTATKOB TOBapa (paboThl, yCIyrn),
IIOJIIEKHUT BO3MEILEHHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHUS Bpea, IPUUMHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyrd), TMpU3HAeTCs 3a JI0ObIM MOTEPHEBIIMM HE3aBUCUMO OT TOIrO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHUAX C IPOAABLOM (UCIIOJHUTEIEM) HIIU HET.

3. Bpen, npu4rHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILECTBY IMOTPEOUTEINS, OAJISKUT BO3MEIICHHUIO,
€CITU BpeJl MPUYMHEH B TCUCHHE YCTAaHOBJICHHOTO CPOKA CIIYKOBI MJIM CPOKa FOJJHOCTH TOBapa (paboTh).

Ecnu Ha ToBap (pe3ynbTar paboThl) 10JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaThbU 5 HACTOSILEr0 3aKOHA CPOK CIIYKObI MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JUOO
NOTpeOUTENIO He OblLIa MIPEeJOCTaBIeHa MOJIHAs U JOCTOBEpHast HH(POPMALUSI O CPOKe CIIYkKObI I CPOKE
TOAHOCTH, JIUOO MOTPEeOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHAX 1O MCTEYCHUH
CpOKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEJICTBHSAX HPU HEBBITOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysnbTarT padOoThl) IO UCTEUEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
KHM3HU U 37I0POBbS, BPE MOJVIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, BpE/l IMOAJICKHUT BO3MEIICHHUIO B CIIydae ero MPUYUHEHUS B
TEYEHUE JICCSTH JIET CO JIHA Nepeaaun ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb Mepelayl yCTAHOBUTh
HEBO3MOXKHO, C IaThl M3TOTOBJICHHUS TOBapa (OKOHYAHUS BBIITOTHEHUS PaOOTHI).

Bpen, npuunHEeHHBIH BCIIECTBHE HEAOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO MPOAABIIOM MU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBUEC HCIOCTATKOB pa60TBI Wi yCIyra, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBCHHOCTD 3a BPCI, HpH‘IHHeHHLIﬁ JKU3HU, 3JOPOBbLIO
WM UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3W C UCIIOJIB30BAHUEM MATCPUAJIOB, O60py,I[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CpCIACTB, HeO6XOI[I/IMBIX UL IIPpOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIABUTH X 0COOBIE CBOICTBA
WK HET.

5. UsroToButens (MCHOJHUTEIND, NMPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUIIbI MM HApYLIEHUs MOTPEOUTEIeM YCTaHOBIEHHBIX
IIpaBWJI UCIIOJIb30BAHUs, XpaHEHHSI UJTM TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyru).

CraTtba 15. KomneHcauusa mopanbHOro Bpeaa

KoncynpsrantlLintoc: npumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanpHblii  Bpel, TNPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(ucrionHUTETIEM, IIPOJIABIIOM, YIOJITHOMOYEHHOMN OpraHu3anuen 158105 YIOJIHOMOYE€HHBIM
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WHIVUBUIYAIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) MPaB NOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMH
W TpaBOBBIMH akTaMu Poccuiickoit denepanuu, peryiupyonMMiA OTHOIICHHUS B O0JIACTH 3aIUTHI MPaB
noTpeduTeneii, MOMIEKUT KOMICHCAIIMM MPUYMHUTEIIEM Bpela NpH HAIMYUU €ro BHHBL. Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpeda ONpEACseTcsl CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpPAaJIbHOTO BpE€aa OCYHICCTBIACTCA HC3aBUCHUMO OT BO3MCIICHHUA MMYIICCTBCHHOI'O
Bp€aa U IMIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CratbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnslime npaBa notpeourens,
3anpetbl M 00513aHHOCTW, Hanaraemble Ha npojaBua (McnonHuTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HegmomycTUMBIMM yCIOBHUSMH JOTOBOpA, YIIEMIISIOLIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHSI, KOTOPBIE HAapyIIAlOT IPABUJIA, YCTAHOBJIEHHBIE MEXIYHAapOJIHBIMU JoroBopamu Poccuiickon
@Denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMM W IPUHUMAeMbIMM B COOTBETCTBUUM C HHMMM HHBIMH
HOPMAaTUBHBIMM NIPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyonuMy OTHOILIEHUSI B 001acTu
3alUThl NpaB notpedureneid. HenomycTuMele ycinoBHsl TOroBOpa, YHIEMISIOLIME IIpaBa MOTpeOUTeNs,
HUYTOKHBI.

Ecnu BrIIFOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONUX MpaBa MOTPEOUTEIs], TOBIEKIO MPUYHMHECHHUE
YOBITKOB TIOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOJTHHUTEICM,
UMIIOPTEPOM, BIAJETBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUH CO cTaTheil 13 HacrosIiero
3akoHa.

Tpe60BaHHe HOTpe6I/ITeJ'I$I O BOSMCIICHNU y6I>ITKOB MOJIC)KUT YHAOBJICTBOPCHUIO B TCUCHUC NCCATU
JTHEH co AHA €0 MPCABABICHUA.

Koncynprantl[ntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUE IEPEUCHDb
HEIOMYCTUMBIX YCIIOBUM JOroBOpa, YIIEMISIIOIIMX IIpaBa MOTPEOUTENs, pPACIPOCTPAaHSIOTCS Ha
OTHOILIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HeonmycTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIFOIIUM ITpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MIPEIOCTABIISAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIO, YIOJIHOMOYEHHON
OpraHM3alyi WIK YIOJIHOMOYEHHOMY WHJMBUIYaIbHOMY MpPEINPUHUMATEN0, UMIOPTEPY, BIAJEIbILY
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTelIbCTBa WJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, eHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
YCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM AaKTOM
Poccuiickoit ®deneparnuu npeyCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHUS IOTOBOPOM TaKOro IIpaBa;

2) ycnoBHsl, KOTOpbIe OIPAaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOAHBIN BBIOOP TEPPUTOPUATIEHON
MOJICYTHOCTH CIIOPOB, PEAYCMOTPEHHBIN MMYHKTOM 2 cTaThu 17 HacToOsIIero 3aKoHa;
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3) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT s TNOTpeOHTens wmTpadHble CAHKIMA WIA HWHBIE
00SI3aHHOCTH, TIPEMATCTBYIONIME CBOOOJHOW pealu3ali IpaBa, YCTAHOBIEHHOTO cTaTtbeil 32
HACTOSIIETO 3aKOHa;

4) YCII0BHUsA, KOTOPBIC UCKIOYAKOT UM OI'paHUYMBAIOT OTBETCTBEHHOCTH ITpOAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yHOHHOMO‘-IGHHOﬁ opraHu3anun nim YIIOJIHOMOYCHHOT'O HHIUBHUIYAJIbHOTI'O
NpeaAlpuHUMAaTEIsd, HUMIIOPTEpaA, BJIaACIbla arperaTopa) 3a HCUCIIOJIHCHHC MHJIM HCHaAAJICKaAlICC
HCIIOJIHEHHUE 00sI3aTENIbCTB 110 OCHOBAHUAM, HC IIPECAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBApOB (paboT, yCIyT)
00s3aTeNbHBIM NPUOOpPETEHNEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MpPEIyCMaTpUBAIOT
00s13aTeIbHOE 3aKJIIOUEHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBUS, KOTOPBIE IIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTEIBHBIX paboT (oka3zaHue
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOJIy4eHHUs Coracus MoTpeOuTeNs;

7) yclioBUs, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeburens Ha BbIOOp crioco0a u GopMBbI OILUIATHI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHMS JJOCPOYHOT'O PACTOPIKEHHS JIOTOBOpa MO TPEOOBAHUIO
mpojaBia (MCIOJHUTENS, BIAJeNblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WJIH HWHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpblE OTrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHKTOM | ctateu 18 u myHkToM 1 ctartbu 29 HacTosiero 3akoHa, KOTOpbIe MOTYT ObITh IPEAbSBICHBI
poJaBly (M3rOTOBUTENIO, HCIIOIHUTENI0, YIOJIHOMOYEHHON OpraHU3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY TNpPEANPUHUMATEN0, UMIOPTEPY) IpH MpoJake TOBAapOB (BBIMOJHEHUU pPadOT,
OKa3aHMU YCIIYT) HEHAJIEeXKAIIEro KayecTBa;

11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT OOS3aTENBHBIN JOCYAEOHBIN MOPSIAOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJ0K HE MPETYCMOTPEH 3aKOHOM;

12) YCJIOBHUA, KOTOPBIC YCTAHABJIIMBAKOT JJIA HOTpe6I/ITeJ'I$I 00513aHHOCTH  TI0 JOKa3bIBaHHUTIO
OIPECACIICHHBIX O6CTOHT€J’IBCTB, 6p€M$I JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HA HOTpe6I/IT€J'I$[;

13) ycnoBusl, KOTOpbIE OIPaHUYUBAIOT MMOTPEOUTEINS B CPEJCTBAX M CIIOCOOAX 3aIUThI HAPYIIEHHBIX
pas;

14) ycroBus, KOTOpBIE CTAaBSIT yIOBICTBOPEHHE TPEOOBAHMI MOTpeOUTENEH B OTHOLIEHIUH TOBAapOB
(paboT, ycimyr) ¢ HemoCcTaTKaMH B 3aBUCHMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapOB

(pabor, yeyr);

15) wuHBle yCIOBHS, HapylIAlOUIMEe MpaBHJia, YCTAHOBJICHHBIE MEXAYHApPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMHU M NPUHMMAEMBIMH B COOTBETCTBUU C HUMH
VHBIMH HOPMaTHMBHBIMH IPAaBOBBIMM akTamu Poccuiickoit denepanuu, peryivpyomyMA OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.
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3. IlpomaBen (MCIOJHUTENb, BIAJENELl arperaropa) HE BIpPaBE OTKA3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIMPABIEHHOTO Ha MPUOOpETEHHE OJHUX TOBapoB (padoT, yciyr), MO MpUYHHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWHM HHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYWHEHHBIC
MOTPEOUTENI0 BCIICICTBHE HAPYIICHUS €ro IMpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (paboT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTEIEM, BIACIbIEM arperaTopa) B MOJIHOM 0O0beMe.

3amnperiaercs yAoBIeTBOpeHue TpeOoBaHUI MOTpeduTesneil B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCIIOBH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pabor,

yeuyr).

3anpemiaercs OTKa3 B 3aKJIIOUYEHUU JI0TOBOpa M BO BHECEHWHM M3MEHEHHWIl B JOrOBOp B Cilydae
MIPAaBOMEPHOr0 yKa3aHUsi MOTpeOuTeNIeM Ha HEIONMYCTHMbIE YCIOBHUS JOrOBOpa, YHIEMISIONIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npenssBieHnn norpedurtenemM tpeboBaHus 00
UCKITIOYEHUH M3 JIOTOBOpPA HEAOMYCTUMBIX YCIOBUH [IOTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yYKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUEHUE JECSITHU JTHEH CO JHS €ro IpeIbsBICHUS C
00s13aTeNTbHBIM M3BEIIEHUEM MOTPEOUTENs O pe3ysbTaTax PAaCCMOTPEHHS U MPUHATOM MOTHBHPOBAHHOM
PEIICHNH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03anpl 4eTBepThIl - MATHINA yTpaTiiu cuiy ¢ 1 ceHTs6ps 2025 roga. - denepalibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hpona;xa JOINIOJIHUTCIIBHBIX TOBApoOB (BLIHOHHGHI/IG JOITOJIHUTCIIbHBIX pa60T, OKa3aHHucC
JOITIOJIHUTCIIBHBIX YCJIYT) 3a OTACIBHYIO IUIATy OCYHICCTBIACTCA MPOJaBLIOM (I/ICHOJIHI/ITCJICM,
BJI1aACIbIIEM arperaTopa) HCKIIIOYHMTCIIBHO C COrjaacus HOTpC6I/ITeJ'I$I.

[Torpeburtens BrpaBe noTpedOBaTh OT MpoAaBla (MCIIOJHUTEINS, BJIJeNiblla arperaropa) Bo3Bpara
yIJIAYeHHONW JIEHEe)KHOM CyMMBbl 3a TIpOJaHHbIE ©0€3 ero corjiacus JOMOJHUTENbHBIE TOBAPHI
(BBITIOJTHEHHBIE IOTTOJIHUTENbHBIE pa0OThI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3ampenaercsi HaBsi3bIBAaHUE MOTPEOUTENIO JJOMOJHUTEIBHBIX TOBAPOB (PaldoT, yCIyT) 3a OTAEIbHYIO
IUIaTy IMyTeM MPEUIOKEHUS TOTPEOUTENI0 0 3aKIIOUEHHs JIOTOBOpa O MPUOOPETEHHWH OCHOBHBIX
TOBapoB (paboT, yciyr) NpruoOpecTy AOMOIHUTENbHBIE TOBAPHI (PaObOThI, YCIYTH) UIH 3aKIIOYUTh WHBIE
JOTOBOPBI, TPHOOPETEHHE WM 3aKIIOYEHHE KOTOPHIX OOYCIIOBIMBACTCS 00S3aTENBHOCTHIO TIPU
pUOOPETEHNN OCHOBHBIX TOBApOB (PaboT, YCIIyT), €ClIi HHOE HE IPEAYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHl HABSI3aHHBIX JIOMOJHHUTEIBHBIX TOBapoB (pabor,
yCIyT), a €CJIM OHU OIIA4Y€HBI, BIIpaBe MOTPeOOBaTh OT MPOAaBIa (MCIOIHUTENS, BIaJeNblla arperatopa)
BO3BpaTa yIjIadye€HHOW JEHEKHOU CYMMBI.

TpeboBanrne MOTpeOUTENss O BO3BpaTe YIJIAYEHHON 3a HaBsI3aHHBIC JOIOJIHUTEIbHBIE TOBAPHI
(paboThI, yCIYrH) WIM NMPUOOpPETEHHBIE 0€3 ero Coryiacus JOMOJHHUTEIbHBIE TOBaphl (BHITIOJHEHHBIC
JIOTIOJTHUTENbHBIE pa0OThI, OKa3aHHbBIE JOMOJHHUTEIbHBIC YCIYTH) IEHEKHOH CYMMBI MOAJEKHT
VJIOBJICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JTHS MPETbIBICHUS YKa3aHHOTO TPEOOBAHUSI.

Cornmacue  morpebutenss Ha  NOPUOOpPETEHHWE  JOTIOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJIHUTENBHBIX paboOT, OKa3aHUE JOMOJHUTENBHBIX YCIYyr) 3a Iulaty odopmisieTcss NpoAaBLOM
(ucmonHUTENEM, BIAAETBIEM arperatropa) B MHCHbMEHHOW (opMe, eCI HHOE He MPeayCMOTPEHO
3aKkoHOM. OOS3aHHOCTh JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHS HJIM OOCTOSITENLCTBA, B CUITy KOTOPOTO TaKoe
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coryacue He TpeOyeTcsi, Bo3naraeTcs Ha mpojaBiia (MCIIOJHUTENS, BIIAJEIIbIla arperaTtopa).

[IpocraBnenne mpoaaBIoM (MCIIOJHHUTENEM, BIIAJCIBbIIEM arperaropa) aBTOMaTHUYECKHX OTMETOK O
COTJIaCHH TIOTPeOUTENsT Ha MPUOOPETEHHE JIOTIOJHUTEIBHBIX TOBAPOB (BBINOJHEHHE JIOTIOJIHUTEIBHBIX
paboT, OKa3aHWE JONOJHUTEIBHBIX YCIYT) MM BBIPRKEHHE MPOJABIOM (MCHOJHUTEIEM, BIIAACIbLIEM
arperatopa) 3a IOTpeOUTENss TaKOrO COrjachs B HMHOM BHAE JIMOO (OpMUpPOBaHHE MPOAABIIOM
(ucnonHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHH, IPEINONAralolinX HW3HAYaJbHOE COTJIacHe
noTpeOuTenss Ha NPUOOPETEHHE TOMOJIHUTEIBHBIX TOBApOB (BBINOJIHEHHUE JOMOJHHUTENBHBIX pPadoT,
OKa3aHWe JONOJIHUTEIbHBIX YCIYT), HE IOIyCKACTCSl.

(m. 3.1 BBenen PenepanbHbiM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOJTHUTENb, BIIAJENIEL] arperaTopa) HE BIpPaBe OTKA3bIBaTh INOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TIOTPEOUTEIEM B CBSI3U C OTKA30M
MOTPEOUTENST MPEJOCTABUTh MEPCOHANBHBIE IaHHbBIC, 32 HCKIIOUYEHHUEM CIy4yaeB, €CIM O0sI3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoir depepanuu Win
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJHEHUEM JOrOBOpa C IOTpEOUTEIEM.

[Tpu npexbsBaeHNH TOTpEeOUTENEM TPEeOOBAaHUS O MPEAOCTABICHHH WH(GOPMAIUU O KOHKPETHBIX
MpUYMHAX M NPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKIJIIOUEHHS, HCIOJHEHUS,
U3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MperoCTaBlIEHUS NEPCOHAIBbHBIX JaHHBIX, B HCbMEHHOU
dbopme (B TOM umcie B ¢opMe BIEKTPOHHOrO JOKYMEHTa) MpojaBell (KCIOJIHUTENb, BIaJelell
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEUYEHHE CEMH JTHEH CO THS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHUS.

[IponaBer (MCIOTHUTENB, BIACIIEI arperaropa) MpeaoCcTaBisieT HH(OOPMAIUIO TOTPEOUTEIO B TOU
dbopMe, B KOTOpOHM TpPEOBSABICHO TpeOOBaHWE TMOTPEOUTENS O TWpPENOCTaBIeHUH WHGOpPMALUUA O
KOHKPCTHBIX IMPUYMHAX W IIPABOBbBIX OCHOBAHUAX, OMNPCACIIAIONMNX HCBO3MOKHOCTbL 3aKJIIOUCHUA,
WCIIOJTHEHUS, U3MEHEHHS HITM PACTOPKEHHS T0TOBOpa 0e3 MpeoCcTaBIeHHs ePCOHANBHBIX JAHHBIX, €CIH
WHOE HE YKa3aHO B 3TOM TPeOOBaHNUHU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBAaHUS O MPEAOCTABICHUH MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBbBIX OCHOBAHUAX, OINPCACIAOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMS WM PacTOP>KEHHsI JoroBopa 0e3 MpeAoCTaBleHHs MePCOHABHBIX JaHHbBIX, B YCTHOM (hopme
Takasi ”H(popmanus 10KHA OBITH IPEIOCTABIIEHA HE3aMEIITUTENIBHO.

Cratba 16.1. ®opMbl U NOpsAOK onnaTtbl NMpU npoAaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIOJIHUTENB, BIIAJIENEl] arperaTopa B ciyyae MCIOIb30BaHMsI B CBOEH JEATENbHOCTH
HaJUYHBIX PACUETOB C TOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOXKHOCTD OTUIATHl TOBapoB (paboT, yciyT)
MyTeM HUCIOJIb30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIMYHBIX PacyeToB IO
BBIOOPY TOTpeOUTESI.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECNEeYUuTh BO3MOXKHOCTH OIUIaThl TOBApoOB (paboOT, yCIyr) C HCIOJIb30BaHHEM
HAIlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBI IIJIATEXKHBIX KapT
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pacripocTpaHsieTcs Ha MpoaaBla (MCIIOJHUTENS, BIAAENbIla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3aii TOBapoOB (BBITIOJIHECHUsT PadOT, OKa3aHWs YCIYT) 3a MPEIIICCTBYIOUINA KaJICHIAPHBIA TOJ
MPEBBIIIACT JBAANATH MUJUIMOHOB PYOIICH.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ommnatsl ToBapoB (paboT, yciuyr) HaXOIUTCS B MECTE, I/Ie HE NMPEIOCTABISIOTCS YCIYTH
JIOCTyNa K TOABIKHOW paJHOTEeNeOHHOW CBSI3U W (WJIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTYyIa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mponaser] (MCIIOIHUTENb) OCBOOOKIACTCS
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHl TOBapoB C
WCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peaiM3alii TOBapOB B KOTOPOM COCTAaBJISIET MEHEee ISITH MWUIMOHOB PyOJiel 3a MpeauiecTBYIOIIUN
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

KoncynbrantlLitoc: mpumeuaHue.
C 01.09.2026 . 1 ct. 16.1 nonoansiercs a63. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Omnara TOoBapoB (paboT, yCIyr) MOXET HPOU3BOAUTHCS IMOTPEOUTENEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (UCIOIHUTENS) IyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CHUCTEMBI, OCYIIECTBIIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deaepanuu.

3. Ilpu omnarte ToBapoB (paboOT, YyCIAyr) HAIMYHBIMU JICHEKHBIMU CPEJICTBAMHU 00s3aTelbCTBa
noTpeduTenss meped MpoJaBIOM (MCTIOJIHHUTENEM) MO OIUlaTeé TOBapoB (paboT, YCIYTr) CUHMTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTEN0) JTHOO TUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JEeSATEILHOCTH I10 TIPUEMY TIIaTeKeH PU3HISCKUX UL,

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoa MpeJoCTaBIsIEMbIX TOTPEOUTENEM HATHUHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa 00s3aTeIhCTBAa MOTPEOUTENS Mepe MPOoaaBlOM
(McmonHMUTENIEM) MO OTIaTe TOBApOB (paboT, YCIYyTr) CUUTAIOTCS HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JCHCKHBIX CpeI[CTB C MOMCHTAQ BHECCHUS HOTp€6I/ITeJ'[€M HAJIMYHBIX ICHECKHBIX CpeI[CTB er}lI/ITHOﬁ
opraHuzanuu 1u60 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (padoT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dbopM Oe3HAIMYHBIX pPAcyeTOB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOoAaBUOM (HUCHOJHHUTENEM) IO
oryiate TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKa3aHHOW B PacIOpsSIKEHHUU O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIONHEHHS OOCITyXKHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOTHUTENIO) 3aMpenieH0 YCTaHABIMBATh B
OTHOIICHUU OJHOTO BUAAa TOBApoB (paboT, ycnmyr) pa3jinyHble I[eHbl B 3aBUCUMOCTH OT crocofa HX
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OIJIaThl HOCPECACTBOM HAJIMYHBIX paCYCTOB HUJIM B PaMKaX IMPUMCHACMBIX (bOpM Oe3HaTNYHBIX PacucToOB.

Koncynprantlntoc: npumeyanue.
C 01.04.2026 ct. 16.1 mononusiercs m. 4.1 (D3 ot 31.07.2025 N 284-D3). CMm. Oyaymyro peaakiuio.

Koncynprantllnroc: npumeyanue.
C 01.03.2026 ct. 16.1 nomomnusercs m. 4.2 (@3 ot 15.10.2025 N 376-03). Cm. Oyayiiyo peaakuuio.

5. TlponaBen (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTENS YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBAaHUM NTyHKTA | HACTOSIIEH CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYI0M.

3amuTta npaB  moTpeOuTeNnei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMHU  OpraHHU3AIHSIMH,
OpPraHHU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTenell (MHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DenepanbHbM 3aKk0HOM "O0 yIOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (uHAHCOBBIX
yciyr", OCYIIECTBISAETCS C OCOOCHHOCTSAMHM, YCTAaHOBJICHHBIMU YKa3aHHBIM DeiepanibHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneld MOTYT OBITh NPEIBSABICHBI MO BBIOOPY HCTIA B CY IO
MECTY:

HaxXOXIACHUA OpraHu3alvr, a €CJIU OTBECTUUKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'IBHI)II\/'I npeanpuHuMareiib, -
€Ir'0 X KUTCJIIBbCTBA,

KHUTCJIbCTBA UJIIN HpC6I>IBaHI/I$I ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NOpeACTaBUTCILCTBA, OH
MOJKET OBITh MPEABABICH B CY/ [0 MECTY HaXOKACHUs ee (huirasa Wik NpeacTaBUTeNbCTBA.
(. 2 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TIlorpeOutenu, uHBIE HCTIBI MO MCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOuTenei,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYJIApPCTBEHHOM IMOILJIUMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He40CTaTKOB
(B pen. @enepanbHoro 3akonHa ot 25.10.2007 N 234-03)
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1. IToTpeburens B ciydyae OOHapyKEHHUSI B TOBAapE HEJAOCTATKOB, €CJIM OHM HE ObUIM OrOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIIEHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIbHOI'O 6C3BO3MG3I[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBAapa WA
BO3MCIICHHUA PaCcXoa0B Ha UX UCIPABJICHUC HOTpGGI/ITeJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCsl OT MCIIOJIHEHHUS JOroBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHHUIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAP C
HEI0CTaTKaMHU.

[Tpu 5TOM OTPEOHTEINH BIIpaBEe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIIEHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IPOAAXKH TOBapa HEHAIIEKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX TpeOOBaHMI
noTpeouTens.

B oOTHOIIEHMM TEXHUYECKH CIOXKHOIO TOBapa MHOTpeOUTeNb B ciyyae OOHAapyKeHHs B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUS JIOrOBOpa KYIUIM-TIPOJAXH M NOTpeOOoBaTh BO3BpaTa
yIJJaueHHON 3a TakoM TOBap CyMMbI JHOO MpPeabsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAap 3TOM XKe
Mapku (MoJend, apTUKyjla) WM Ha TakoW >Ke ToBap JApyrod Mapku (MoOJend, apTUKyia) ¢
COOTBETCTBYIOIIUM II€PEPACYETOM MOKYNHOM LEHbl B TEUYEHHE IATHAALATH JHEH €O [HS Iepenadyu
MOTpeOUTEN0 Takoro ToBapa. [lo wHcTeYeHMM 53TOro Cpoka YKa3aHHble TpeOOBaHUS MOAJIeXaT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro rojaa FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH Oollee uem TPpUALATh ,Z[Hefl BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

[lepeuyeHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaBurtenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HAcTOSIIEW CTAaTbU, NPEABIBIAIOTCS TOTpeOUTEneM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YINOJHOMOYEHHOMY HHIMBUAYAJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IyHKTa |
HACTOAILLEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIOJIHOMOYEHHOMY
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WHIUBUAYAIEHOMY MIPEANPUHUMATEIIO, UMIIOPTEDPY.
(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 38 HETO CyMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 crt. 18 gonmonnsiercs 1. 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpPEOHUTENsT KACCOBOIO MM TOBApHOrO 4eka OO0 HHOTO JOKYMEHTa,
yAOCTOBEpsOMMX (aKT W YCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBAaHMEM JJIA OTKaza B
yIIOBJIETBOPEHHUH €TI0 TPEOOBaHMIA.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alysl  WiId  YHOJHOMOYEHHBIN
VHIUBHUIyaJIbHBIA MIPEANPHHUMATEINb, UMIIOPTEP 005S3aHbI NPUHATH TOBApP HEHAIJIEKAIIETO KayecTBa y
OTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKY kKauecTBa ToBapa. Ilorpeburens Bmpase
y4acTBOBATh B IIPOBEPKE KayecTBa TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpoiaBel] (MU3TOTOBHUTED),
YIOJIHOMOYEHHAs! OPraHU3alys WU YIIOJTHOMOYEHHBIN UHAUBUAYAIBHBIN MPEITPUHUMATENb, UMIIOPTEP
00s13aHBl TIPOBECTH OHKCIEPTU3y TOBapa 3a CBOM cueT. ODKclepTH3a ToBapa MPOBOAMWTCS B CPOKH,
ycTaHoBJIeHHBIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa Ui YIOBJICTBOPEHHS COOTBETCTBYIOIINX
TpeboBanuit morpedurens. [loTpeduTens BlipaBe MpUCyTCTBOBAThH MPU MPOBEIEHUHU IKCIEPTU3BI TOBApA U
B CITydae HECOTJIACHs C €€ PEe3yJIbTaTaMH OCIIOPHUTH 3aKJIFOYCHHE TAKOW KCIIEPTU3bI B CyJI€OHOM MOPSIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesymnbTaTe SKCIEpTHU3Bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIN BCIJIECIICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
MpoJIaBIly (M3rOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alluy WU YITOJIHOMOYEHHOMY WHIUBUIYAIbHOMY
MpEeANPUHUMATENI0, HUMIIOPTEPY pacXo[bl Ha MPOBEIECHUE OHKCIEPTU3bI, a TAaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAsl OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHUHBIN CPOK, €CIU MOTPEOUTENh TOKaXeT, YTO OHM BO3HHUKIM O Mepelayd ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHWHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAs] OPTaHU3aLUs WU YIIOJIHOMOYEHHBIM MHIMBUIYAJIbHBIA MIPEAIIPUHUMATEID, UMIIOPTED
OTBEYACT 3a HENOCTATKM TOBapa, €CIM HE JOKaKeT, YTO OHM BO3HHKIM IIOCIE IEpeAadd ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

NOTPEOUTENI0 BCJIEICTBHE HApYIICHUs MOTPeOMTENeM TPaBWII HCIIOJIB30BAHMS, XPAaHEHHS WU
TPAHCHIOPTHPOBKH TOBapa, JCHCTBUN TPETHUX JIUII WIIH HETPEOJOTMMOMN CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0o0Jiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl U (WJIM) BO3BpAaT MX MOTPEOUTENI0 OCYILECTBISIOTCS CHJIAaMH U 3a CUET IpoJaBla
(u3rotoBUTENA,  YIOJHOMOUYEHHOM  OpraHM3allMy  WIM  YIOJHOMOYEHHOTO  HHAMBUAYAJIBHOTO
NpearpuHUMaTens, uMIoprepa). B ciiydae HEUCHOJIHEHHs] JOaHHOW OOS3aHHOCTH, a TaKkkKe IpH
OTCYTCTBMM IpOJABLA (M3rOTOBUTENS, YIOJHOMOYEHHOM OpraHM3allUd WIM  YIOJIHOMOYEHHOI'O
WHJUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPeOUTENs JOCTaBKA U (UJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOI'YT OCYILECTBIATbCS mnorpeduteneM. Ilpu 3TOM mnponasen
(M3rOoTOBUTENb,  YIMOJIHOMOYEHHAs  OpraHM3alus WM  YIOJHOMOYEHHBIM  MHIWBUIYaIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3ZMECTHUTH MOTPEOUTEINIO PacXO/ibl, CBA3aHHBIE C JIOCTABKOW U
(unn) BO3BPATOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHWU3alUUd WM YIOJTHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WJIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOpBIE FapaHTUMHBIE CPOKU WJIM CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENH BIpaBe MPEIbSBUTH YKa3aHHbIE TPEOOBAaHHUSA, €CIM HEIOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B IpeJeNiax IBYX JIET CO JHS Mepenavyd UX MOTpeOUTeNto, ecimn Ooee JTUTeIbHbIe
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUUCISIETCS CO JIHA Mepefayd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim [eHb mnepegaddl  yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKU UCUHUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ATH CPOKH HCUUCISIOTCA C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyobektamu Poccuiickoit ®enepanu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTenei.

[Tpu mpogaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIIy4asX, €CITM MOMEHT 3aKIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTEN0 HE COBMAAAIOT, 3TU CPOKH
UCYHCISIOTCS CO JHS JOCTaBKM ToBapa moTpebutento. Ecnum moTpeOuTeNnb JHIIEH BO3MOKHOCTH
WCIIOIh30BaTh TOBAp BCIEACTBHE OOCTOATENTHCTB, 3aBHUCSIIMX OT TpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTcsl B CIHEIHAIbHON YCTaHOBKE, MOJKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSITENbCTB. Ecnum neHb m0CTaBKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

YCTaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPaHEHHs 3aBHCSIIAX OT MPOAaBIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTETh HE MOXET HCIOJB30BaTh TOBAp [0 HA3HAYEHHIO, OIPEICIUThH
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHSI IOTOBOPA KYIUTA-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI'0 OH HNPpUIroACH K HCIIOJb30BAHHUIO, WA II&TOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
MNpUTOJCH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIIUA U COCTaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMINICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCSA
B TOM K€ IIOPAAKE, UTO U FapaHTHfIHLIfI CPOK Ha OCHOBHOM TOBAp.

['apanTuiiHple CPOKM Ha KOMIUICKTYIOIIHME H3JIEJIUs M COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M37IeNIie, €CITU HHOE HE YCTAaHOBIJICHO I0TOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeTIMe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBIIICH MPOJOIKUTEIPHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOE H3JIEIHE, MOTPEOUTEh
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBS3aHHBIC C HEAOCTATKAMU KOMILUICKTYIOMIETO W3NS U COCTAaBHOM
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE W3JIEHE, €CJIU UHOE
HE MIPETYCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEe U3/e/INe YCTaHOBIJIEH FrapaHTUHHBIA CPOK OOJIbLIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM ToOBap, MOTpeOUTENb BIIpaBe MpeNbsSBUTh TpeOOBaHHS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IIpH YCIOBUU, YTO HEIOCTATKH KOMIUIEKTYIOIIEro W3JIeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOTO CpoKa Ha 3TO U3JEHe, HE3aBUCUMO OT UCTEUEHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKazaHHbIE B HAaCTOsIIEH CTaTbe, JOBOJSATCS /10 CBEJIEHUs MOTpeOuTeNs B HH(POpMAIUU O
TOBape, IPeJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaThelt 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIA CPOK COCTABIIAET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOUTENeM 10 HMCTEYEHMHM TapaHTHUMHOIO CpoOKa, HO B
npenenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, €CJIM TOKAKET, YTO HEJTOCTATKH TOBAPA BO3ZHUKIIHU 10
ero nepegayvu MOTPeOUTENIO UITH MO IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3alMi WM  YIOJHOMOYEHHOMY  HMHJWBHUYyaJbHOMY
IpeINpUHIMATEN0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3IHOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JIOKQ)KET, YTO OHU BO3ZHUKJIM JI0 MEPEAayd TOBapa MOTPEOUTENO MU 0 IPUYMHAM, BOSHUKIIIUM JI0 3TOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHHUH JBYX JIET CO JHS Iepeladyd ToBapa MoTpeOUTeNto, B TEYEHHUE YCTAHOBIEHHOTO Ha TOBAp CPOKa
CIyxOBbl WM B TEUCHUE JECSTHU JIET CO JHS Iepeladl ToBapa MOTPEOUTENI0 B Cllyyae HEYCTAHOBICHHUS
cpoka ciyx0bl. Ecim yka3zanHoe TpeOOBaHHE He yJOBJIETBOPEHO B TEUEHHE ABAILATH JHEH CO JHS €ro
NpeIbSIBICHHUS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEIOCTAaTOK TOBapa SIBISAETCS HEYCTPAHHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE MPEIbSIBUTH W3TOTOBUTENIO (YHOJIHOMOUYCHHOW OpraHM3alluH
WX YINOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY IPCANIPUHUMATCIIIO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHBIC
nyHKTOM 3 cTtateu 18 Hactosmero 3akoHa TpeOOBaHMS MM BO3BPAaTHTh TOBAp H3TOTOBUTENIO
(yHOJIHOMO‘-IGHHOfI opraHu3anyvi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBHOMY MNPCANPHUHUMATCIILO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpaTa YINIAYCHHOM AEHEKHON CYMMBI.

(n. 6 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaaBLOM,
YyNnONMHOMO4YEHHOM opraHusauueu unu YNONTHOMOYEHHbIM MHAUBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHON GopMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbI M3TOTOBUTENIEM (IIPOJABLOM, YHNOJHOMOYEHHOMU
OpraHu3anyeidl WIM  YHOJHOMOYEHHBIM  MHIMBHAYaJIbHBIM  IpeINpUHUMATENIEM, HMIOPTEPOM)
HE3aMEeUTHTENbHO, TO €CTh B MUHHMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMUMBIA JJISi MX YCTPAHEHUS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoda. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, ONpe/esieMblil B
MUCHMEHHOMN (hOpME COTIIAIICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATH JTHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OIpPENEICHHBIA COTJallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAlllEHHE O
HOBOM CPOKE€ YCTpaHEHHUsS HEJOCTAaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX Ul YCTpaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zmeraneil, Mmarepuanos), 000pyAOBaHUS W MOJ00HbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOTO COIIalllEHUEM CTOPOH IIEPBOHAYATIBHO.

(m. 1 B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeEHWM TOBapOB IJIUTENHHOTO TIOJB30BAaHHS HM3TOTOBUTENh, MpojaBell JHbOo
YIIOJTHOMOYEHHAsl OpTraHu3allis WU YIOJTHOMOYEHHBIM WHAWBHUYaTbHBIA MpPEANpPUHUMATENb O0S3aHBI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA MIEPUO]T PEMOHTA TOBAP JIUTENBHOTO MOJIB30BaHUs, 00Ia1al0IIUi AITHMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB TIOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO MOJIb30BaHUSI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PaCPOCTPAHSIETCS, YCTaHABIMBACTCS
[TpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)

3.B CJIydac YCTpaHCHHA HCAOCTATKOB TOBapa I‘apaHTHfIHLIfI CpPOK Ha HETO MpOAJICBACTCSA Ha
nepruoa, B TCUYCHHUE KOTOPOro TOBAap HE HCIIOJIbB30BaJICA. VkazaHHBIN nepuoa HUCHUCIIACTCA CO OHA
o6pa1ueH1/I;1 HOTpe6I/ITeJ'IH C Tpe6OBaHI/ICM 00 YCTpaHCHHUU HECAOCTATKOB TOBAapa AO AHSA BbLAAYH €ro IIO
OKOHYAaHHH PEMOHTA. HpI/I BbIJIA4Y€ TOBapa U3roTOBUTECIIb (nponaBeu, YIIOJTHOMOYCHHAA OpraHu3alus Ui
ynOHHOMO‘-ICHHBIﬁ PIH,Z[PIBHI[yaHBHBIfI npeanpuHuMareib, I/IMHOpTCp) 00s13aH npeaoCTaBuThL B
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MUCHbMEHHOW (hopMe MoTpeOuTento HH(pOpMaIMio 0 JaTe oOpalleHus NoTpeduTenst ¢ TpeboBaHueM 00
YCTpaHEeHWH OOHApY)KCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepefauyd ToBapa IOTPEOUTENeM Ui
YCTpaHEHHUs] HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHCHUS HEIOCTaTKOB TOBapa C WX OIHMCAHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YaCTsIX (IeTasx, MaTepuaiax) M O JaTe BBIAAYM TOBApa MOTPEOHTEINIO I10
OKOHYaHHHU YCTPaHEHHS HEJIOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILUICKTYIOIIETO W3JCIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3/eNINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHS YCTaHABJIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIONIEE M3JCIUE WIH COCTABHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CJIM HHOE HE IPETyCMOTPEHO JOTOBOPOM, M TAPAHTHHHBIN CPOK UCUUCIISCTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B ciyuae oOHapykeHUs MOTpeOUTENIeM HEIOCTATKOB TOBapa M MPEAbSABICHUS TPEOOBAHUS O €ro
3aMeHe  IpojaBell  (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alys WIM  yINOJHOMOYEHHBIN
WH/IMBUYAIBHBINA MIPEeIPUHUMATETb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHUE CEMH JTHEH
CO JIHS MPEbSIBICHUS YKa3aHHOIO TpeOOBaHUs MOTpedUTeNeM, a pu HEOOXOIUMOCTH JOMOIHUTEIBHOM
IIPOBEPKU KAa4YeCTBA TAaKOTO TOBapa MpPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM HHAUBUYaIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBALATU THEH co
JIHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHOJIHOMOYEHHOM OpraHu3alldd WIH YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANPUHUMATENS], UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Uil 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh NPOBEJEHA B TEYEHHE Mecsdlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHHE MOTpPEeOUTENs O
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHHIO MO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpEeTHOU
JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS y MpojAaBlia (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3alMi MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpEIIpUHUMATENS,
UMIopTepa) He0OX0IMMOro /7S 3aMEHbI TOBapa Ha JACHb NPEAbABICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBaHHIO MOTPEOUTENS MPOJIaBell
(u3roToBUTENs JHUOO YIOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIUBUAYaTbHBIN
MpealpuHUMAaTeIb) B TE€UEHHE TPeX JHEH co JHS NpeabsBiIeHUs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbI TOBap
JUIATEIBHOTO TI0JIb30BaHMSI, OOJIAJAONIMi 3THMHU € OCHOBHBIMHM TMOTPEOUTENHCKUMHU CBOMCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACIpPOCTPAHSETCS HAa TOBApHI, NEpeuyeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MYHKTOM 2 cTaThu 20 HACcTOAIIEro 3aKOHaA.

(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO KaueCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.
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IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHS IlepeJadyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAeNbHbIX TPeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpedUTENsT O COpa3MEPHOM YMEHBIICHWH IMOKYITHOW LIEHBI TOBapa, BO3MEIICHUH
pacxoJ0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BpaTe
yITAYeHHOW 3a TOBAp JICHEXKHOW CYMMBI, a Tak)Ke TPeOOBaHHE O BO3MEIICHUU YOBITKOB, PUYNHEHHBIX
HOTPEOUTENI0 BCIEACTBHE IPOAAXKHM TOBapa HEHAUIKAIEro KadecTBa JHMOO IPEeIOCTaBICHUS
HEeHauIeKale HHGOPMAMK O TOBape, IOUICKUT YIOBIETBOPEHUIO NPOJABIIOM (M3rOTOBHUTENIEM,
ynOHHOMO'—ICHHOfI opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBHBIM IIPCANPUHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JIECATH JHEW CO THS MPEIbABICHUS COOTBETCTBYIOIIEIO TPEOOBAHHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTensl, YMNOSIHOMOYEHHOW
opraHusauum Uiy ynosTHOMOYeHHOro MHAUBUAYanbLHOro npeanpuHMMarens, umnoprtepa)
3a NPOCPOUKY BbINOSIHEHUS1 TPpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHHE (3a€PKKY BBINOJIHEHUS) TPEOOBaHUS MOTPEOUTENSI O IMPEJOCTABICHUN €My Ha NEpUO
PEMOHTA (3aMEHBI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Hiu
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN NPEeIpUHUMATENb, UMIIOPTEP), JONYCTUBIIUN TaKUe HapyLICHMUS,
yIIJIauUBaeT NOTPEOUTENIO 3a KaX bl IeHb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOr0 MpPOILIeHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), ONPEEIEHHON B COOTBETCTBUH C
HaCTOsIIEH cTaThbel, He MOXeT MpPEeBbIIaTh CYMMY, YIUIAYEHHYIO MOTPEOUTENIeM MO0 JOTOBOPY KYIUIU-
npojaxu ToBapa. Eciin nmojexanias yniaaTe HEYyCTOMKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyIlleHUs
00513aTeNbCTBA, CY/] BIPAaBE YMEHBIIUTh HEYCTOMUKY.

(a63ar BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM
TpeOoBaHUE MOTpeOUTENsT JOKHO ObUIO OBITH  YJOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHu3alell WM  YIOJHOMOYEHHBIM HHAMBUAYAIBHBIM IpEIIPUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOrO TPEOOBAHMS WM B JICHb BBIHECCHHS
CyneOHOro pelieHus, eciu TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBITOJHEHHs TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPETyCMOTPEHHbIE cTaThsiMu 20 -

22 wHacrosimero 3akoHa, MOTpeOWUTENb BIpaBe MO CBOEMY BBIOOpPY MpPENbSBUTH HHBbIE TPEeOOBAHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacToAIEero 3akoHa.

Cratba 23.1. TlocneacTtBusi  HapyweHusi npogaBUOM CpoKa nepegayu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

npeaBapuTesribHO onJsia4eHHOro ToBapa HOTPGGVITenl'O
(BBeneHa PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. ZIoroBop KyIUIU-TIPOJAXH, MPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAp, OJKEH COJEPIKATh YCIOBUE O CPOKE Nepejauu TOBapa MOTPEOUTEIO.

2. B ciyudae, ecnu mpojasell, MOJYYMBIIUN CyMMY IpPEIBApUTENIBbHON OIUIAThl B OINPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIIONHUI 00s3aHHOCTH IO INepeadye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBATH:

nepeaayy OIIAYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OB8.TB TaKKC IIOJIHOT'O BO3MCILICHHA Y6BITKOB, MMPUYUMHCHHBIX
€My BCICACTBUC HAPYUICHUA  YCTAHOBJIICHHOI'O JOIOBOPOM KYIUIM-IPOJAXKHM  CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cinyyae HapylleHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIIPOJAXHU CpOKa IepeJadyu
[IPEBApUTENIHO OIJIAY€HHOIO TOBapa MOTPEOMTENIO IMPOJaBell YIUIAYUBaeT €My 3a KaXIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIpEABAPUTEIBHOMN OIIaThl TOBApA.

HeycTolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOpY KYIUIM-NIPOJAXU Ieperadya ToBapa
HOTPEOUTENIO JOJKHA Obla OBITH OCYIIECTBIICHA, A0 JHS IEepeadd TOBapa MOTPEOUTEI0 WM JI0 JHS
YIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYeHHON UM CYMMBI.

Cymma B3BICKaHHOM MOTpeOuTEeNeM HEYCTOWKM (MeHM) HE MOXEeT IMpeBBIaTh CyMMY
IIPEIBAPUTENIBHOM OILUIaThI TOBApA.

4. TpeOoBaHust TOTpEeOUTENSI O BO3BpaTe YIJIAYEHHOM 3a TOBAp CYMMBI M O MOJIHOM BO3MEIICHUU
yOBITKOB MOAJIEKAT YAOBIETBOPEHHUIO MPOJABLIOM B TEUCHHME JAECATH THEH CO IHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. TpebGoBanust moOTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJUIeXkKaT
YJIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKEeT, YTO HapyLUIEHHE CpPOKOB TMEpeAadd IOTPEOUTENIo
IPEBApUTENILHO OIJIAU€HHOIO TOBapa MPOM3OLLIO BCIEACTBHE HENMPEOJOIMMON CHUJIBI MM IO BHHE
noTpeduTens.

Cratba 24. PacyeTbl ¢ notpebutenem B crny4yae npuobpeTeHMs UM ToBapa
HeHaanexalwero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeKaIllero KayecTBa Ha TOBAp ITOM k€ MapkH (3TUX Ke MOJENU U
(unn) apTUKyIa) epepacyeT IeHbl TOBapa He MPOU3BOIUTCS.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaAJEXKalIEro KayecTBa Ha TaKOH e ToBap JApyroid Mapku (MoJend,
apTUKyJa) B Cllydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBICHHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

B3aMeH, NOTPEOUTENh JODKEH JAOIUIATUTh PAa3HUILy B [IEHAX; B Cllydae, €cH I[eHa TOBapa, MOIeKAIIETO
3aMeHe, BBIIIE IICHBI TOBapa, NPEJAOCTABICHHOTO B3aMEH, pa3HUIA B I[I€HAX BBIUIAYUBACTCS
norpebutento. Llena ToBapa, moJyIekamiero 3amMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a eClu
TpeOOBaHME TOTPEOUTENsT HE YIOBICTBOPEHO MPOAABIIOM, IIEHA 3aMEHSEMOro TOBapa M IICHA
NepeaBaeMoro B3aMeH TOBapa ONPENEeNAIOTCS Ha MOMEHT BBIHECEHHUS CyJJOM PEUICHHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENeM TPeOOBaHMS O COPa3MEPHOM YMEHBIICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa Ha MOMEHT INPEIbSIBICHUS TOTPEOUTENEM TPEOOBAHHS
00 yIIeHKEe WJIH, €CIIU OHO JOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/JOM PEIICHUs O
COpPa3MEpHOM YMEHBIIICHUH MTOKYITHOW IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJICKAIIETO KauyecTBa MOTPEOHUTENh BIpaBe TPeOOBATh BO3MELICHUS
pPa3HUIIBI MEX]Yy IIEHOM TOBapa, yCTaHOBJIEHHOW JOTOBOPOM, M II€HOW COOTBETCTBYIOIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHHS TaKOTO TpeOOBaHUS WIIH, €Clid TpeboBaHUE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYZIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

[Ipr BO3BpaTe TEXHMYECKH CIIO)KHOTO TOBapa HEHAAJIEKAIIEro KayecTBa MOTpeOMTENb BIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIIBI MEXIy IICHOM TOBapa, YCTaHOBIIEHHOW JIOTOBOPOM, M IICHOH
AQHAJIOTMYHOTO IO TEXHWYECKUM M S3KCILTyaTallMOHHBIM XapaKTepUCTHKaM, OOJalaroIlero TaKoH ke
CTENEHbI0 HM3HOCA U TOTO K€ r0/ia BBIIYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OPOBOJIBHOTIO
YIOBIIETBOPEHUs TpeOOBaHUSA WIIHM, €clIu TpeboBaHHE OOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUs CYIOM pemeHus. [lonokeHuss B 4acTu ONpeneseHUs TaKOW pa3sHULbl, YCTaHOBJICHHBIC
HaCTOSIIMM a03aleM, He IPUMEHSIOTCS, €CJI IPU 3aKJI0UYEHUH I0r0BOpa MOTPeOUTENb ObUT YMBIIIIEHHO
BBEJICH IPOJABIOM B 3a0JIy’KJI€HHUE OTHOCUTEIBHO TEXHUUYECKHUX M DKCIUTyaTallUOHHBIX XapaKTEPHUCTUK,
CTENIEHM H3HOCAa W ToJia BBINYCKAa TOBapa, 4TO MPHUBEIO K HPUOOPETEHHIO MOTpeOuTeNeM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYHIECTBEHHO OTJIMYAOTCS OT XapaKTEPUCTHK, YKA3aHHBIX B JOTOBOPE KYIUIN-
npoaaxu. B TakoMm ciyyae MpUMEHSIOTCS IMOJIOKEHMs, YCTAHOBJIEHHBIE a03alleM INepBbIM HACTOSILEro
MyHKTA.

(ab3am BBenen denepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B cnywyae Bo3BpaTra TOBapa HEHAJJIEXKAILEro KauyecTBa, NMPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIllAE€TCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TakyKe BO3MEIAETCs I1aTa 3a MPeloCTaBIeHNE KPEeInTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJJIEXKAIIETO KauyecTBa, MPUOOPETEHHOTO TOTPEOUTENIeM 3a CUET
NoTpeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIAau€HHYIO 3a TOBAp
JICHEeXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUTAYCHHBIE MOTPEOUTENIEM TPOIEHTHl U WHBIE TUIATEXKH IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagsexawero KayecTea

1. IloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KauecTBa Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap He
nojowen no ¢popme, rabapuram, GacoHy, pacLBETKe, pa3Mepy WM KOMIUIEKTAIUH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIICTO KadyeCTBa B
TCYCHHUC YCThIpHAAIATU I[Heﬁ, HC CUHHTasd JHA €ro INOKYIIKH.

OOMeH HemnpoIOBOJIBCTBEHHOTO TOBapa HAJJICKAIIEr0 KadyecTBa IMPOBOJIUTCS, €CIH YKa3aHHBIN
TOBap HE OBUT B yMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(baOpHuuHBIC SIPIIBIKHU, @ TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YK JTMOO WHOMU IMOATBEPIKIAFOIIHUHA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBUE y MOTPEOHUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET ero BO3MOXXHOCTH CCBUIATHCS Ha
CBUICTEIHCKUEC TTOKA3aHUSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeduensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaerca [IpasurenscrBom Poccuniickoit denepanuu.

2. B ciyuae, eciu aHAJIOTUYHBIA TOBAp OTCYTCTBYET B IMPOJAKE HA IEHb OOpaIeHHsI TOTPEOUTENS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCSl OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBII TOBap JIEHEKHOM CyMMbl. TpeOoBaHuE MOTpeOUTENST O BO3BpaTe
yIJaueHHOH 3a yKa3aHHBIA TOBap JACHEKHON CyMMBbI MOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TpeX JHEH
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[lo cornmamenuio moTpeOUTENs C MPOAABLOM OOMEH TOBapa MOXET OBITH IMPEIYCMOTPEH IpU
NOCTYIUICHUN aHAJOTHYHOTO ToBapa B mpoaaxy. llpomaBen o0s3aH He3aMeUIMTENHHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOIMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABIIOM ONKMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBA3M (TE€IEBU3NOHHON, IOYTOBOM, PATUOCBSI3U U APYTUX) UIN UHBIMU
MCKJTIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENs € TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO IMPOAAKH TOBapa)
CIIOCO0aMHU.

(B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiiom /10 3aKIIFOUEHUS JJOTOBOPA JOJDKHA OBITH MPENI0OCTaBlIeHa MOTPEOUTeNo nH(pOpMaIUs
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXKJICHUS) MPOaBIia, O MECTe
W3TOTOBIICHHWS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAUMEHOBAaHWHM) MPOJABIIA
(M3roToBHTEN), O IIEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKEe, CPOKE CIYKOBI, CpOKe
TOJHOCTH W TapaHTHIHOM CpOKe, O TMOPSJIKEe OIUIaThl TOBapa, a TaKKe O CPOKEe, B TEUYEHHE KOTOPOTO
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JEHCTBYET IPEUIOKECHUE O 3aKII0YEHHHU JJOTOBOPA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nonosasiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITh B MUCHMEHHOW (hOpMe IpeaocTaBlIeHa
uH(popmMalua o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MTyHKTOM 4 HacTOsIIeH CTaThi HH(POpMAIIHSI O TIOPSIKE ¥ CPOKaX BO3BpaTa TOBapa.

KoncynpsrantlLitoc: mpumedanue.
C 01.09.2026 m. 3 ct. 26.1 nononusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro nepeaadu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJUIeKalllero KauecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3Bpar ToBapa Ha/JIeKaIIero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHBI €ro TOBAPHBIN BUJI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOITBEPXAAIONIMA (aKT W YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTEN TOKYMEHTa, MOITBEPKIArOMEero (hakT W yCIOBHS
MOKYIIKMA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChLIATBCS Ha JPYrUe JIOKa3aTelIbCTBA MPUOOPETEHUS
TOBapa y IaHHOTO IPO/IaBIIa.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAINCTO KadeCTBa, HMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €Clin YKaSaHHBIﬁ TOBApP MOXKCT OBITH MCIIOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
yIJJaue€HHYI0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKJIIOYEHHEM pPAacXoJ0B NpoJaBla Ha JOCTaBKy OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 JAecATh AHEW CO JHS IpPEIbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO KaYeCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJICHBI MOJOKEHUSMU, TIPEYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacToAMIEro 3aKoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAENBHBIX BHAOB TOBapoB ycTaHaBnuBaioTca IIpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
PABOT (OKA3AHWUWN YCNYT)
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CraTtbAa 27. CpoKku BbINOsfIHeHUsA paboT (oKasaHusa ycnyr)

1. HUcnonnurtens o00s3aH OCYIIECTBUTH BBINOJHEHHE padoOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBHJIAMH BBITIOJHEHUSI OTACIBHBIX BUAOB PadOT (OKa3aHUS OTACIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHUH paboT (OKa3aHUU
YCIIYT) MOXKET MpPeIycMaTPUBATHCA CPOK BBIMOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €CIU yKa3aHHBIMH
MpaBWIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLICH MpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTHd) MOXKET OINPEACNSIThCS TaTOW (IMepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMIOJHEHUE pabOTHI (OKa3aHUE YCIYyTH) Wil (1) 1aTOH (IeproaoM), K
KOTOPO UCIIOJIHUTENb JOJIKEH MPUCTYIUTH K BBIMOJTHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoJHEHHE pabOThI (OKa3aHKUE yCIYTH) OCYIIECTBISIETCS MO YacTsaM (JI0CTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIIy)KMBaHME) B TEUCHHME CpOKa JEWCTBHUS JIOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyr), AOJDKHBI TMPEIyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(Tepro/Ibl) BBIMOIHEHHUS TAKUX PAOOT (OKa3aHUsI yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpILCHUs
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. NocneacTBMA HapylweHUSA UCMOSIHUTENEM CPOKOB BbINONHEHUA pabor
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja u
(M) OKOHYaHMSI BBITIOJTHEHUSI paOOoThI (OKa3aHUs yCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHUs YCIYTH) WIM BO BPeMs BBINOJIHEHUS pa0dOTHl (OKa3aHHS YCIYTH) CTAJI0 OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrH) TPeThbUM JIMLAM 3a PasyMHYIO IEHy WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATH OT UCIIOJIHUTEINS BOZMEILIEHUS TOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUSA LNCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCTIOJHEHUS JIOTOBOPA O BBITIOJHEHUH pa0O0THI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKeE IMOJHOIO BO3MEIIEHHS] YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHMM MOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBIIIOJIHEHUHU paObOThI (OKAa3aHUH YCIYTH).
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAaThH.

3. llena BBIMONIHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalmaeMas MoTpeOUTEI0 pu O0TKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUHM YCIYrH), a TaKXKe Y4WThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKaze OT MCIOJHEHHUS JOTOBOPA O BBIMOJIHEHUU PAOOTHI (OKA3aHUM YCIYTH) UCTIOTHUTEh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOHU3BEICHHBIX B IMPOIIECCE BBIMOIHEHUS PaOOTHI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIIOYEHHEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHs YCTAHOBJICHHBIX CPOKOB BBIIIOJHEHUS PAa0OOTHI (OKa3aHHs YCIYTH) WIH
Ha3HAUYEHHBIX MOTpEeOMTENIEM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Ibli JeHb (Jac, eCIu CPOK ONpEeieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX IMPOLEHTOB IIEHBI BBHINOJHEHUS padoThl (OKa3aHWs YCIYrd), a €ciIu LieHa
BBINIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
orpejesneHa - oOmie LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOMKH (TI€HN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €clM CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHUsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMIM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIOJIHEHUS paOOThI (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbIH JE€Hb (Yac, €cliM CPOK OIpeNAeseH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHUA DPAa0OOTHl (OKa3aHMsA YCIYrH), €€ dTalna WIM NpeAbABICHUS MOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HAcTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXET IMPEBBINIATh IIEHY OTAEIHHOTO
BUJIa BBITIONHEHUSI paboOThl (OKa3aHWS YCIYyTH) WM OOIIYI0 IIEHY 3aKa3a, €CIU IIeHa BBIMOJHEHUS
OTJIETTLHOTO BHJa paboOThl (OKa3aHWsI YCIAyrd) HE OMpelesieHa TOTOBOPOM O BBHITIOJIHEHHH PabOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TI€HW) OMpEnemnseTcs, WCXOAS W3 IIEHbI BBITOJHEHHUS padOThl (OKa3aHHS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. o 28.12.2025) [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu ,ana COXpPaHEHuA: 10.02.2026

YCIIyTH), a €CJIM yKa3aHHas [ieHa He OnpeeNieHa, UCX0d U3 o0IIel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS TOJKHO OBLIIO OBITH YAOBJICTBOPEHO UCIIOJHUTEIIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHDb BRIHECEHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBJIIEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HapyLUICHUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HENIPEOJOIMMON CUIIBI WIIM IO BUHE ITOTPEOUTES.

Cratbsa 29. lNpaBa notpebutena npu OOHapy>XeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. TloTpeburenp mpu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboTh! (OKa3aHHOM yCIyrh);
COOTBETCTBYIOILIETO YMEHBIIECHUS LIEHbI BHIIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOl BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MMOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEpPEeJaHHYI0 eMy
WCIIOJIHUTEJIEM BEllb;

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLAMMU.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3AHOM YCTPAaHEHMHM HEAOCTaTKOB, 00
M3TOTOBJIEHUM JpPYrol BeUIM WM O TIOBTOPHOM BBINOJHEHUM palbOThl (OKa3aHMM YCIYrH) He
0CBOOOKAET UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHYAHHS
BBINOJIHEHUS pabOoThI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCs OT UCHOIHEHHs JOTOBOPA O BBIMOJTHEHMHM PaOOTHI (OKa3aHHU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIYrM) HE YCTPaHEHBI HCIIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT UCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHbI CYIIECTBEHHbIE HEIOCTATKH BHIIOJTHEHHON pa0OThI (OKA3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHUSI OT YCJIOBHM JI0TOBOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKeE MOJTHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHHM MOTpEeOUTENS.

2. llena BBINOJHEHHOW pabOThI (OKa3aHHOM YCIIyTW), BO3BpaliaeMas MoTpeOUTeNo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TakXKe Y4HTbIBaeMas IpH
YMEHBIIEHUU IIEHbI BBIIIOJHEHHOM palOoThl (OKa3aHHOM YCIIYyTH), ONpeAeNsieTcs B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.
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(pen. ot 28.12.2025)
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[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSI3aHHBIC C HEJIOCTATKAMHU BBIOJHEHHON pabOTHl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOIHECHHON paboThl (OKa3aHHOHN YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIOyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH MPUHATHHA
BBITIOJTHEHHOW PabOoThI (OKa3aHHOW yCIyTH), B TCYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[TorpeOuTens BrpaBe NPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OTHI
(oKa3aHHOMW yCITyTH), €CIIM OHH OOHApPY>KEHBI B TEUCHHE TApAaHTHUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBII CPOK, B MIpeJIeNiax JABYX JIET CO JIHS MPHUHSATHUS BIOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBMKHMMOM HMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTenb OTBEYaeT 3a HENOCTAaTKU padoThl (YyCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM 1O €€ IMPUHATHS UM WIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HUCIOJHHUTENb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU I0CJIE HNPUHITUS pabOThl (YCIIyIrH)
noTpeOuTeneM BCIEACTBUE HApYyIIEHUS MM IpPaBUJI MCIOJIB30BaHUS pe3ysibTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIMMOMN CHJIBL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korjga npearyCMOTPEHHBIN JTOIOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATU JIET Ha HeJIBUKMUMOE UMYILIECTBO) U HEJOCTATKU paboThl (yciyru) oOHapyKeHbl OTpEOUTEIEM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IISATH JIET Ha HEJABMKUMOE UMYIIECTBO),
NoTpeOUTeNb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, 4TO TaKWe HEIOCTATKH BO3HUKIHM 0 TPUHATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM J10 MPUHATHS UM pe3yibTaTa paboThl (YCIyrd) UiIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
UCTEYEHHUHU JABYX JeT (MATH JIET B OTHOILIEHUM HEIBHXMMOI'O MMYILIECTBA) CO JIHS MPUHATHUS pe3yibTara
paboThl (yciiyru), HO B Ipe/eax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEYEHHUE JIECSTH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENeM, €CIH CPOK CITY>KObI
He ycTaHOBieH. Eciu manHOe TpeOoBaHHWE HE YAOBJIETBOPEHO B TEUYCHHWE JBAJIATH JAHEH CO IHSA €ro
IpeIbsBICHUS TOTPEOUTENEM UM OOHAPYKEHHBIM HEJAOCTATOK SIBJIAETCS HEYCTPaHUMBIM, OTPEOUTENH
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU WJTH TPETHUMH JINIIAMH;
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?;gg”oiq)zglgéggg)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

OTKa3a OT MCIIOJHEHHs JIOTOBOpPA O BBIIOJHEHHUU paboThl (OKAa3aHWU YCIYrH) M BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (P3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yciayrw) IOJDKHBI OBITH YCTPAaHEHBI HCIOJHHUTEIEM B pa3yMHBIA CPOK,
Ha3HAYCHHBINA TTOTPEOUTEIIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckimrodeH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Hasna4yeHHbII nOTpeOuTENeM CPOK YCTpaHEHHS HEAOCTATKOB TOBAapa yKas3bIBaeTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC b0 B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJIOCTaTKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuWBAE€T MOTPEOUTENIO 3a KaXAblH JE€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH OMpEeAEssIoTCS B COOTBETCTBUU
C TIyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe MPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEeAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENss 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPEThUMU JIMIIAMH, a TaKXXE€ O BO3BpaTe yIJIAYeHHOHU 3a paboTy (YCiyry) JeHEeKHON
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIexkaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIOLIETO TPeOOBaHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi MoTpeOUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYrod BEIM U3 OJHOPOJHOIO
MaTepuasa Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHUM YCIYTH) MOAJIekatT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs pabOThI (OKa3aHUsS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOIrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUU YCIIyTH), KOTOPBIi OB HEHA/IJIeKAIle UCTIOTHEH.

3. 3a HapymeHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaThe CPOKOB YIOBIETBOPEHHS OTIEITBHBIX
TpeOOBaHUN TOTPEOUTENST HWCHOMHUTENb YIUIAYMBAET MOTPEOHUTENIO0 3a KaXAbld JEHb MPOCPOUKH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. o 28.12.2025) [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu ,ana COXpPaHEHuA: 10.02.2026

HEYCTOUKY (II€HI0), pa3Mep U MOPAJIOK UCUUCIICHHS] KOTOPOU OMPENIEISIOTCS B COOTBETCTBUU C MYHKTOM
5 cTaTbu 28 HACTOAIIEr0 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOAIICH CTaThbH, MOTPEOHUTETH
BIIPaBE MpPEAbABUTh HUCIOJHUTENIO0 HMHbIE TpeOOBaHMS, NMPEILyCMOTPEHHble NMYHKTOM | crathu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [paBo noTpedbuTens Ha oTka3 OT UCNOJSIHEHUA [OroBopa O BbINOJSIHEHUM
paboT (okazaHum ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/IT€J'II> BIIpaBC OTKA3aTbCA OT MUCIIOJIHCHUA A0Ir0OBOpPaA O BBHIIIOJIHCHUA pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO (1)aKTI/I‘ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB I10 AAHHOMY OTr'OBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 00543aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOH CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIIOYCHHUs JIOTOBOpPa HCKIIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM IMOICKANTUX BBHIOJTHEHUIO padOT (OKa3aHUIO YCIYyT) WK
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenb HMMEET NpaBO TpeOOBAaTh YBEIWYEHHUsS] TBEPIOM CMEThl NpPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTE€pHajiOB U OOOpPYAOBaHMS, MPEJOCTABISIEMBbIX HCIIOJHUTENIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPETyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TpeOOBaHHE HMCIIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb  BBIIIOJHEHUS JOIMOJIHUTENbHBIX paboT (oka3aHuUs
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Eciu nmorpedurtens He nan
COrJlacHe Ha MPEeBbIIIeHHE NPUOIM3UTEIBHON CMETHI, OH BIIPaBEe OTKA3aThCs OT UCIOJHEHUS J0oroBopa. B
ATOM CITydae WCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTATHI IIEHBI 32 BBITOJHEHHYIO pa0doTy

(oxa3aHHYIO yCIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIIANA MOTPEOUTENsT 0 HEOOXOAUMOCTH TIPEBBIIICHUS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIIaTy paboThl (yCIyru) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens
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?;gg”oiq)zglgéggg)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

1. UcrionHuTENs 00513aH BHIIOJIHUTD PA0OTY, ONMPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0O MaTepuaja U CBOUMH CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHuTenb, MNPEAOCTAaBUBININN MaTepuan JUisi BBIIOJTHEHHS paboThl, OTBEYaeT 3a ero
HEHaJUIeXkKalllee Ka4eCTBO IO TpaBWiiaM 00 OTBETCTBEHHOCTH MPOJAaBIa 3a TOBApPhl HEHAJJICIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIIOIHUTEIIS OIJIaYMBAETCA MOTPEOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIIOJHEHUH pabOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBIOTHEHHOM MCIIOJHUTEIEM padOThl, €CIM WHOW TOPAIOK
pacyeToB 3a MaTepuall HCIOJIHUTENS HE MPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEJOCTaBIEH HUCIOJIHUTENEM moTpeduremo B KpenuT. llocnemyromee HM3MEHEHHE — ICHBI
IPEOCTABICHHOTO B KPEIUT MaTepraia HCIOJIHUTENS He BIICUET 3a cO00il mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUSA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIb0) MOTpeOuTeNs,
WCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOI'0 Marepuaa (Belly) U MpaBUIbHOE €ro UCIOIb30BaHUE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HeI0O0pOKAaYeCTBEHHOCTH TMEepeIaHHOTo
notpedurteneM MaTepuaa (Beum);

MNpEaACTaBHUTDb OTYUCT 00 HU3pacxoJ0BaHUN MAaTCpUuajia U BO3BPATUTH €Ir0 OCTATOK.

B cnydae momHOM WM 4YacTMYHOM yTpaThl (IOBPEXAECHMs) Marepuana (BEIIM), MPUHSITOrO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepUanoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO >KEJaHUI MOTPEeOUTENs] U3TOTOBUTH M3JENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHBIH CPOK, a MPH OTCYTCTBUU OJHOPOJHOIO MaTepHasa (BElH) aHAJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPaue€HHOro (MOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepuayia (BEIIW) OMPEASIseTCS, UCXOAS W3 IICHBI
MaTepuana (Belly), CylIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OLITH YAOBJICTBOPECHO HUCITIOJIHUTEIIEM B ICHB JIO6pOBOJ'II)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/ISI Uik B
JICHb BBIHECEHHS CYIeOHOTO pEIIeHUs, eclii TpeOoBaHHE MOTpeOHuTeNs T0OPOBOILHO yIOBIETBOPEHO HE
OBLII0.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

Ilena marepuana (Bewx), IEPEAaBaeMOro UCIOIHUTENIO, ONPEAEIISETCS B JOTOBOPE O BBIIOJHEHUU
paOboThI UM B MHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€), IOITBEPHKAAIOLIEM €ro 3aKII0UeHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexeHue) MaTepuana (Belu), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEeayNPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIIH), KOTOpble MOTYT HOBJIEYb 32 COOOM €ro MOIHYIO
WIA YaCTUYHYIO yTpary (HOBpeXAeHHE) MO0 eciiM yKa3aHHbIe CBOWCTBA MaTepHasa (BEIlM) HE MOTIH
OBbITb OOHAPY)KEHBI IPU HaJUIekKAILEl IpUeMKe HCIIOIHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MWCNOMHUTENA UWHGOpMUpoBaTbL noTpedbutens o6
obcTosfiITeNbCTBaxX, KOTOpPble MOryT MOBMUATL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMoM ycrnyru) unm nosrneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonautenb 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH MOTPEOUTENISI O TOM, YTO COOJIOJCHHE
YKa3aHWH MOTPEOUTENSI M MHBIC 00CTOSTEIBCTBA, 3aBUCAIIUE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHAEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WIIH MOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim mortpebutens, HeCMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(DOPMHpPOBAHUE
UCIIOJHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN MM HET0OpPOKAYECTBEHHBIN MaTepua, He
U3MEHUT yKa3aHUil o crnoco0e BBINOJIHEHHS Pa0OThl (OKa3aHUsA YCIAyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENLCTB, KOTOPbIE MOTYT CHU3MTh KadeCTBO BBIMOJHAEMOW paldoThl (OKa3blBaeMOW YCIYTH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyrH B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCHOJHUTEIIEM.
(uactb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHIMIOJTHCHHYIO MCIIOJTHATEIIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTHs ToTpedbutenem. C cormacus moTpeduTens padoTa MOKET OBITH OIJIaY€Ha UM TPU 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIAYN aBaHCa.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOJIUTCS MOCPEACTBOM HAIMYHBIX WM
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOW (POPMBI PAcUETOB OIIaTa TOBApoB (paboT, yciayr) morpedureneMm
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM INpojAaBla (MCIIOJHUTENS) IMYTEM BHECEHUS HaJIMYHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

JEHE)KHBIX CPENCTB MPOJABLYy (HMCIOJHUTENIO), JU00 B KPEAUTHYIO OpraHU3aluio, JU00 IIATEKHOMY
areHTy, OCYLIECTBIISIOIIEMY AESITeIbHOCTD 110 MpUeMy IUIaTeXel (U3nYecKuX JHIl, TUO00 OaHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHty), OCYIIECTBIISIOUIEMY  JCSTEIbHOCTH B  COOTBETCTBUH  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (peepabHbIMU
3aKOHaMU WJIM HMHBIMA HOPMAaTMBHBIMM IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1oM
00s13aTebCTBA MOTPEOUTENS TIEpea MPOAAaBIOM (HMCIIOJHHUTENIEM) IO oIiaTe ToBapoB (paboT, ycmayr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJTMYHBIX
JICHEeKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOIHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3alluIo, JIN00
IUTATeKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MPHEMY IUIaTeKeH (U3MYecKux Juil, Jr00
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBISIONIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM AESITEIbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKa3aHuA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNAAAI0T TMOJl JACHCTBHE HACTOSIIECH TIJIaBbl, OMPEACISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedbutensam

(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENbHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBarotcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyAapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awWwuThbl NpaB NnoTpedbuTenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJA30p) B OOJACTH 3alIUTHI MpaB MOTpeduTenen
ocyltecTBisieTcs penepaqbHbBIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @enepanuu (fganee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. IlpeametoM denepalbHOTO0 TOCYAaPCTBEHHOTO KOHTPOJIsA (HaA30pa) B 00JIaCTH 3alIUThI TIPaB
MoTpeOuTeneit SIBISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTENSIMHM,  NPOAABIAMH,  YIIOJHOMOYEHHBIMU
OpraHu3alMsMU WU YIOJHOMOYEHHBIMA WHIMBUAYAJIbHBIMU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNbHbIX TPEOOBAHUMN, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
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?;gg”oiq)zglgéggg)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

¢benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMHU IPaBOBBIMU akTamMu Poccuiickoit ®enepauunu, a
TaK)K€ AaKTaMH, COCTABIIOIIMMHU IpaBO EBpa3sHiiCKOro 3KOHOMHYECKOIO COH03a, PEryIHpyHOLIMMU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTENICH;

2) cOOMNIOICHNE U3rOTOBUTEIIEM, UCIIOIHUTENEM (JIUIIOM, BBIMOIHSIOMUM (QYHKIIMA HHOCTPAHHOTO
W3TOTOBUTENS), NPOAABLOM TpeOOBaHMIA, YCTAHOBICHHBIX TEXHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAaHUHM, IMOJUIEkKAIMX IPUMEHEHUIO A0 JHS BCTYIUICHMS B CHJY TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pPEeryJupoBaHuun'";

3) coOmroneHue NpPOAAaBLIAMH U BIaJeNbllaMH arperaTopoB O00s3aTEIbHBIX TpPeOOBaHWHA K
MapKUpOBKE TOBapOB CpPEACTBAMH HJEHTHU(UKAUHU, K Iepenadye HHPOpPMALMHU B TOCYIAPCTBEHHYIO
MHPOPMALMOHHYIO CHUCTEMY MOHHTOPHUHTAa 3a OOOpPOTOM TOBapoOB, IOMISKAINIUX O00sS3aTEeIbHOMN
MapKUpPOBKE CpPEICTBAMU HJEHTU(GUKALMU, U HHBIX TpeOOBaHMIA, CBS3aHHBIX C OOOPOTOM TOBAapOB,
nH(pOpMALUA O KOTOPHIX MOMJICKAT BHECCHHIO B YKAa3aHHYIO TOCYIApPCTBEHHYIO WH(POPMAIMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-03 "O6 ocHoBax
rOoCyAapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM nesaTenbHOCTH B Poccuiickoit denepanun", denepaibHbIM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocyaapCTBEHHOM peryjJupoOBaHUU MPOU3BOJICTBA U
o0opoTa TabauHbIX M3AEIHA, Ta0AYHOHN MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocymapcTBeHHOM
pEeryJaupoBaHUM TPOU3BOJACTBA M 00OpOTa 3THIIOBOTO CIIUPTA, AJIKOTOJBHOM M CIHMPTOCOIEpKaIlen
MPOJAYKIIMK U 00 OrpaHUuYEHUU MOTpeOsieHUs (pacHuTHs) alIKOTOJIIbHON MPOAYKIHH'", 32 UCKIIOYCHHEM
TakuX O0OsI3aTCIbHBIX TPEOOBAaHUH, OTHOCSIIMXCS K TIPEAMETY PETHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU aIKOTOJIBHOM M CIIUPTOCOAEPIKALIEH MPOTYKIIUU U
(deaepanbHOro rocyAapCTBEHHOTO KOHTPOJI (HaA30pa) B 00JIACTH TIPOU3BOJICTBA U 000pOTa ITUIOBOTO
CIUPTA, AIKOTOJIbHOM U COUPTOCOAEp KALIEH TPOIYKIUH.

(. 3 BBenen denepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBIEHHE (eneparibHOr0 TOCYAAPCTBEHHOTO0 KOHTpoJad (Haa3opa) B
00J1acTH 3alUTHI MpaB MoTpeduTeneit perynupyrorces PeaepanbHbiM 3akoHOM OT 31 utonst 2020 roma N
248-®3 "O rocynapCTBEHHOM KOHTpoje (Haa30pe) M MYHUIUNAIbLHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haja30pe) B 00JacTh 3aIlMThl MpaB
notpedureneil yreepxkaaercs [IpasutensctBoM Poccuiickoit deneparuu.

5. B nmonoxenuu o deneparbHOM rocyAapcTBEHHOM KOHTpoOJje (HaA30pe) B 0OACTH 3alIUTHI MPaB
nmoTpeduTeNnell yKa3pIBalOTCS HAMMEHOBAHWE M CTPYKTYPHBIC JJIEMEHTHI TEXHHUYECKOTO perjiaMeHTa U
(nnn) 00sI3aTENBbHBIX TPEOOBAHMIA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIJICHUS B CHUITYy TEXHUYECKUX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyTUPOBAHUU", OIIEHKA COOTIOICHHSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heaepaabHOro
TrOCyAapCTBEHHOTO KOHTpOJS (Ham30pa) B OOJIACTH 3alMTHl TPaB TMOTpEOHWTENel, a TaKkKe BHUIBI
MIPOYKIINH, SIBIISIONIUECS 00beKTaMu (pelepaTbHOr0 TOCyIapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00IacTH
3alUTHI ITpaB MOTPeOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/30pa €XEroHO TOTOBUT TOCYJapCTBEHHBIN AOKIIA O 3aIIUTE NIpaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

7. OpraH rocyqapcTBEHHOTO HaJ30pa BIIpaBe oOpaliaTbcs B CyJA C 3asABJICHHSIMU B 3alUTY IIPaB
norpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeduTened (rpymnmsl  [OTpeOUTENeH,
HEOIPEICIEHHOT0 Kpyra morpeduTeneii), a Takke C 3asBICHUSAMU O JIMKBUAALUN H3TOTOBUTEIS
(ucnosHUTENS, MPOJABIA, YIIOJIHOMOYEHHONW OpraHM3alluy, UMIIOpTEepa, Biajelbla arperaropa) jaudo o
IMpCKpalCHUu ACATCIBbHOCTH HHAWBUIYAJIbHOT'O MNpCANIPUHUMATCIIA (YHOJIHOMO‘-IeHHOI‘O
WH/MBUYAJIIBHOTO TpEeANpUHUMATENs1) 3a Ipyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00seBaHus,
OTpaBJICHUSI JIFO/IeH) HapyIlIEHUE MpaB MOTpeOuTeNeH.

8. OpraH rocy1apCTBEHHOI0 HaJ30pa B IOPSAJKE, YCTAaHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickon
denepanyu, MOXKET OBITH NMPHUBJICYCH CYJOM K Y4YacTHIO B JeJie, a TakKe BIpPaBE BCTYNaTh B JIEJNO IO
CBOCH MHMIIMATHBE WM 110 MHULIMATUBE JIML, y4aCTBYIOIIUX B JieNe, Ul AA4d 3aKJIIOYEHUs 10 Jely B
HEeNAX 3allMThl TpaB MOTpeOuTenell B pamMKax TPaXKAAHCKOTO WJIM  aJMHHUCTPATHBHOTO
CyJOIIPOU3BOCTBA.

9. Opran rocyaapCTBEHHOTO HajJ30pa BIpAaBE JaBaTh Pa3bsICHEHHS IO BOIPOCAM IPUMEHCHHUS
3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBbIX akTOB Poccuiickoit denepaliiu, peryimpyomnX OTHOILCHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINEH.

10. KoncynbrupoBanue, mpoGuIakTHYECKHil BU3UT, HAOMIOCHNE 32 COOMIOACHUEM 00s3aTeNbHbIX
TpeOOBaHUH, BBIC3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHECSA (eepaTbHBIMU TOCYIapCTBEHHBIMU
YUPEKICHUSIMU, TOJBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAA30pa, B MOPAIKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (HAA30pe) B O0JIACTH 3aIUTHI
MpaB MOTPEeOUTENEH.

Crtatbna 41. Obsa3aHHOCTL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu nnun YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHUMmaTensl, UWMMopTepa, Brnagenbua arperatopa) no nNpeaoCTaBNEeHUID
MHdopMauum rocyaapcTBEHHbIM OpraHam
(B pen. PenepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. N3roroButensd (UCIOIHUTENb, IPOJaBell, YIIOJTHOMOYEHHAs: OpraHu3alys Uil yIOJTHOMOYEHHBIN
WHIUBUAYAJIbHBIN TpeANpUHUMATENlb, HMIIOPTEp, BIAJENEL] arperaropa) Mo TpeOOBaHMUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JOKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJICHHBIN MU CPOK
JIOCTOBEPHBIE CBEJIEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCbMEHHOM M (WIK) YCTHOW (opMe M HHYIO
uHpOpMaIHIO, HEOOXOIUMYIO Il OCYIIECTBIEHUS OpPraHOM TOCYAApCTBEHHOIO Haj30pa M €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit denepanun.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Brmagenen arperatopa B ClOydasX, MOpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
denepanun, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY TOCY/IapCTBEHHOMY OpraHy, OCYILIECTBIISIOMIEMY
OTIEPAaTUBHO-PA3BICKHYIO JCATENBHOCTh WM o0ecredeHue Oe3omacHocTu Poccuiickoit denepanuu,
3aIpOILLIEHHBIE YKAa3aHHBIM OPTaHOM CBEJIEHUS C UCIIOJIb30BAaHUEM €IMHON CUCTEMBI MEXBELOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJEHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe U (opMaTe, KOTOpPbIE YCTaHABIMBAIOTCS
IIpaBurenscTBoM Poccuiickoit denepanuu.

(. 2 BBennen denepanbabiM 3aKk0HOM 0T 01.04.2025 N 41-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWIMX WCNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuickon ®epgepauum B obnactu 3awmuTtbl npaB notpedurtenen
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmii MCHOJHHMTENBHBIH OpraH COOTBETCTBYMOIIEro cyOwbekra Poccuiickoit denepanuu
OCYILECTBIISICT MEPOIIPHUSATHS 110 PEATN3aLUH, 00ECIICUSHUIO U 3alIUTE MPaB MOTpedUTeNel u B mpeaenax
CBOMX MOJIHOMOYHI MPUHUMAET ONPE/ICIICHHbIE MEPHI.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conedcTBMs 3alUTe IpaB NOTpPeOMTENeH HCHOIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepanun pazpabaThIBAlOT PErHOHAIBHBIC MTPOTPAMMBI 110 3aIIUTE MpaB MOTpeOHUTENnel u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYIpaBJIEHUS M OOILECTBEHHbIM OOBEIUHEHUSIM
notpedurenei (MX accorualusM, cor3amM) B OCYIICCTBICHIUH MU 3alIUTHI IPaB MOTPEOUTEINEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opras rocy1apcTBEHHOTO HaA30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINU 0 Pa3paboTKe U
peanu3aluy peruoHaNbHBIX U MYHUIIUIIAIBHBIX POTPAMM 10 3aIIUTE MPaB MOTPEOUTENICH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa UCMOSTHUTENbHbIM opraHam cyobektoB Poccumnckon ®epepauumn

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMS OpraHa TOCYJapCTBEHHOIO HajA30pa MO  OCYIIECTBIEHHUIO  (perepanbHOro
rOCYJapCTBEHHOTO Haj30opa B 00JacTW 3aIlUMThl IpaB NOTpeOUTENe MOryT mepeaaBaThCsl JUlsd
OCYIIECTBJICHUSI HCIIOJHUTENBHBIM oOpraHam cyobekToB Poccuiickoir denepaiiu MOCTaHOBJICHUSIMU
IIpaButensctBa Poccuiickoit denepannn B mopsiake, ycraHoBieHHOM dDenepanbHeIM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0mux NpUHIMUNAX OpPraHU3alUy MMyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®enepanun".

CraTtbsa 42.3. Nogava n paccMoTpeHue obpallueHun notpedburtenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue moTpeduTeNss MOXET OBITh HANMpaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENE WM B DJIEKTPOHHOH (hopMe B OpraH TOCYyIapCTBEHHOTO HAA30pa, WHBIE YHNOTHOMOYEHHBIC
benepanbHble OpraHbl HCIOJHHUTEIBHON BIAcTH, HCHOJHMUTENBHBIM opraH cyOwbekta Poccuiickoii
®enepanun 1100 OpraH MECTHOTO CaMOYTIPABIICHHUS.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)
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?sngoiq)nglgélgggl)ggz N 2300-1 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

2. OoOpamenne mnoOTpeOUTENST MOXKET OBITh HANPaBICHO IO TMOYTE, C HCIOJIb30BaHUEM
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(puIIMaibHOrO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB HCIIOJHUTEILHOW BIIACTH,
UCIIOJIHUTENILHOTO oprana cyonrekra Poccuiickoit @eneparuu 1ub60 opraHa MECTHOTO CaMOYIIpaBieHHUs (B
cyobekTax Poccuiickoit @enepanuu - roponax ¢enepanbHoro snaueHuss Mockse, Cankr-IletepOypre u
CeBacromnosie ¢ MCHOJIb30BaHUEM O(PHUIIMATBLHOTO caiiTa OopraHa MECTHOI'O CaMOYIIPaBJICHUS B Ciydae,
€CITM 3TO MPEIyCMOTPEHO 3aKoHamMH cyOBekToB Poccuiickoit ®enepaunu - ropoJoB ¢enepaibHOro
3HaueHusi MockBbl, Cankrt-IletepOypra u CeBacTomnonsi), €IMHOTO IMOpTaia TOCYJapCTBEHHBIX H
MYHHUIMIIAIBHBIX YCIYT JUOO PErMOHANIbHOIO NOpTalla TOCYJAapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a
TaK)XKe MOXKET ObITh MPUHSATO MPH JIUYHOM IpUEMe 3asBUTEJIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MPEIOCTABIECHUS TOCYAapCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHui norpedureneii 1 KOHCYIbTUPOBAHUE TOTPEOUTENCH 10
BOIIPOCAM  3allUTBl HMX TpaB HAa OCHOBAHMM  COTJIAIEHUHM O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAAPCTBEHHBIX M MYHUIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM MCIIOJIHUTEIBHOW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOKOIKETHBIX
(GOHJIOB, OpraHaMu rOCYAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccunckon Penepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAaHOBJICHHBIX 3aKOHAMH M WHBIMA HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoii @enepanuu, npogasel (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBIM MHIUBUAYAIbHBIH MpeNlpUHUMATENb, HMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO HJIM TPaXIAHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickoit denepanmu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTernen opraHamuM MeCTHOro
camoynpaBneHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensax 3amuTel npaB moTpebuTeneil Ha TEPPUTOPUM MYHHMIMIIAIBHOTO OOpa3oBaHUS OpraHbl
MECTHOI'0 CaMOYIIPaBJICHUs BIIPaBE:

paccMmarpuBaTh OOpallleHHs MOTpeOUTeNel, KOHCYJIbTHPOBATh HMX IO BOIPOCAM 3alIMTHI TPaB
noTpeouTenei;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIMTY MIpaB NOTpeOuTeNnei (HeonpeaeneHHoro Kpyra norpedoureneil);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE TPOTPAMMEI 110 3aIUTE MPaB MOTPEOUTENEH.
(a63ar BBenneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. o 28.12.2025) [JokymeHT npepocTtasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 10.02.2026

[Tpu BBIsSIBIIEHUH 1O 0OpAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KayecTBa, a
TaKXKe OINACHBIX JUISI JKU3HHU, 3JI0POBbS, MMYIIECTBA IMOTPEOUTENICH W OKPYKAIOUICH Cpellbl OpraHbl
MECTHOTO  CaMOYIpaBICHHUs HE3aMEUIMTEIIbHO HM3BEIAIOT 00 3ToM  (efepalibHble  OpTraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30IIaCHOCTBIO TOBAapoB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O60beAUHEHMN noTpebuTenen (Mx accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (MX accounanuu, COr3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO AEATEILHOCT B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBbEIMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTENel (MX accOlUaI, COIO3bI) JJIS OCYIIECTBICHHUS
CBOUX YCTaBHBIX II€JICH BIpPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOoBaHMWI K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryavpyromux
OTHOIICHHUS B 00JIACTH 3alllUTHI IIPaB MOTPeOUTENEiH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, yclyr), a Takke
COOTBETCTBHUSI IMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBI€HHOW NpoJaBLaAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISAMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIGHHEM IpaB MOTpPeOUTENel W HANpaBlsATh B
OpraH TroCyAapCTBEHHOIO HaJaA30pa M OpPraHbl MECTHOIO caMOyIpaBlieHHs HHGopManuio o (axrax
HapyIIeHU TpaB moTpeduTenei Mg MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPKJICHUSI MEp IO TPECEUEHUIO HAPYIICHHWH IMpaB TOTpeOuTeNnel B Mpeielax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEAECHUH AKCIIEPTU3 MO (aKkTaM HapyIIeHHUH MpaB MoTpeOuTenen
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 00111eCTBEHHOTO KOHTPOJIST 00IIIECTBEHHbBIE
o0OBeIMHEHUs MOTpeduTeneil (MX accolualuH, COI03bl) HE BIpaBe TPeOOBaTh OT W3TOTOBUTENEH
(HCHOJ’IHHTCJ’ICﬁ, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ HJIN YIIOJIHOMOYCHHBIX MHAWBHUAYAJIbHBIX
MpearpuHUMAaTeNei, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
MIPEACTABICHUS (BBIMOTHEHHS) KOTOPHIX IO TPEOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. deaepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAILIUIO O TMpaBax MoTpeduTenei U 0 HEOOXOAUMBIX JACHCTBUAX IO 3aIUTE
3TUX TPaB, O pe3ylbTaTaX CPABHUTEINHHBIX HCCIEIOBAaHUN KadecTBa TOBapoOB (paboT, yCIyT), a Takxke
WHYI0 HWH(pOpMaIuo, KoTopas OyIeT crmocoOCTBOBATh peau3allii TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyembie OOLIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpedUuTeneil (MX accoIUaiusIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIbHBIX MCCIEIOBAaHUN KadyecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCS
peKIIaMoN;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMM NPEAJIOKCHHUS O
IPUHATUM MEp 110 MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, yCIIyT), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIMOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIUX HPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu 0 TEXHUYECKOM PETYITMPOBAHUH 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTB B OpraHbl IPOKYypaTyphl U (enepanbHbie OpraHbl UCIIOJHUTEIHLHOW BIACTH MaTEpHANIBl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIAIONIMX MPOU3BOACTBO U pEATU3AIMI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISAEMBIM K HUM 005S3aTelIbHBIM
TpeOOBaHUSM, a TaKXKe HApPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMaTUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit @enepaiuu;

oOpaliateCsi B OpraHbl MPOKYypaTypbl C Hpock0aMH NPUHECTH NPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHHBIMU aKTOB (hefiepaibHbIX OPraHOB HCIOJHUTENHHOW BIIACTH, aKTOB HCIIOJHUTENBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepauyu M aKTOB OpPraHOB MECTHOI'O CaMOYIIPaBJICHUS,
MIPOTUBOPEYAIIUX 3aKOHAM W MHBIM PETYIUPYIOLIUM OTHOILIEHHS B 00JIACTH 3alIUTHI [IpaB moTpedutesnei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Pocculiickoi denepaunu;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbesi B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB IMOTpeOWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOUTeNeH (rpynbl MOTpeOUTENEH, HEONPEEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (YOPMUPOBAHMH OTKPBITHIX U
OOIIEOCTYIHBIX T'OCYAAPCTBEHHBIX HH(MOPMALIMOHHBIX PECYpcoB B OOJIACTM  3aIlUTHl  IpaB
norpeduTenei, kauecTsa U 0€30MMaCHOCTH TOBApOB (padboT, yCiIyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeAesieHHOro Kpyra
noTpeourenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MoTpeduTenell (MX accolualiy, COK3bl) BIpaBe MPEIbSABIATH HCKU B CyAbl O
IPEKpaIleHNH MPOTUBONPABHBIX NEHCTBUN M3rOTOBUTENS (MCIIOJHHUTENS, MPOAABIA, YIOIHOMOUYEHHON
OpraHM3alK WK YIOJTHOMOYEHHOTO MHAMBHUIYAJbHOTO NMPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICIEHHOT0 Kpyra oTpeOuTeseH.

(dactb nepBas B pen. Denepanproro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CYyJ 00s3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK WM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesneit
pelieHne cya.

BerynuBimiee B 3aKOHHYKO CHIIYy peIIEHHME CyJa O TPU3HAHUM JIEWCTBHM H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OpraHU3allMyd WIA YIOJHOMOYEHHOTO HWHIUBUAYAJIBHOIO
NpearpuHUMaTessi, HUMIOpTepa) NPOTUBONPABHBIMK B  OTHOLIEHHMM HEOIpPENEIeHHOro  Kpyra
notpeOuTeneil o0s3aTeNbHO I Cyla, PacCMaTPUBAIOIIETO HMCK MOTPEOUTENs O 3alUTe ero Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepocTtasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 10.02.2026

BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaKAAHCKO-IIPABOBBIX HOCJIGI[CTBI/II;'I I[ef/'ICTBI/Iﬁ HN3TOTOBUTCIIA
(I/ICHOJ'IHI/ITGJ'IH, mpoaaBua, ynOHHOMOquHOﬁ OopraHu3anuu HJIM YIIOJHOMOYCHHOI'O HMHAWBHUAYAJIBbHOI'O
npeanpuHuMaTeisd, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIU MCCTO TAKUC IICfICTBPISI 1 COBCPIICHLI JIN
OHH HN3IrOTOBHUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, IpoaaBIOM, ynOJ’IHOMO‘lCHHOﬁ OpFaHHBaHHCﬁ NI
YIOOJIHOMOUYCHHBIM MHAWBUAYAJIbHBIM IMPCANIPUHUMATCIICM, HMHOpTepOM).

OnHOBpPEMEHHO C YAOBICTBOPEHHEM HCKA, MPEIbSBICHHOIO OOIIECTBEHHBIM OO0BEIMHEHUEM
norpeduTeneil (MX accouuanyel, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpEcax
HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneld, Cya NPHHHMAeT pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEeIUHEHNIO TOTpeOuTeNne (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHS BCEX
MOHECEHHBIX IO ey CYAEOHBIX M3JCpKEK, a TaKKe HHBIX BO3HHMKIIMX 1O OOpamieHusi B Cya M
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacXolOB, B TOM YHCIIE PACXOJ0B HA IpPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yjibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TPEOOBaHUM K TOBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHVH
Mockaa, [fom CoBetoB Poccuu

7 pespansg 1992 roga

N 2300-1
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